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NorthShore Sets Record for 
World’s Largest Cast 
NorthShore Orthopaedic & Spine Institute is now the Guinness World Records™ title 
holder for the “Largest Orthopaedic Cast”!
 Guinness World Records visited NorthShore’s leg cast—12 feet in length and  
5 feet wide—on Saturday, Aug. 24, at Westfield Old Orchard mall. The cast is now on 
display inside the lobby of the NorthShore Skokie Hospital Ambulatory Care Center. 
A cast this big would fit a 78-foot-tall person! n 
 

Planning Begins for NorthShore-Swedish Partnership
Functional teams meet for “mutual discovery” sessions
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A Game Changer in Pediatric Care
Newly opened outpatient facility offers comprehensive care under one roof

A new pediatric outpatient facility is redefining patient care 
for families around Chicagoland. This facility, which 
opened Sept. 30, is the result of NorthShore’s strategic 
partnership with Advocate Children’s Hospital and the 
University of Chicago. 
 The 35,000-square-foot, kid-centric site is conve-
niently located at Edens Plaza in Wilmette. It offers a 
wide variety of services, including immediate care, ancil-
lary services like lab and X-ray, and multiple pediatric 

continued on page 4

Growing  
NorthShore’s  
Share of Care 
New physician liaison program to 
boost referrals, patient loyalty

DEFINING EXCELLENCE

continued on page 2

AA new NorthShore 20/20 initiative is underway to 
optimize the specialty care referral process for phy-
sicians while at the same time encouraging patients 
to stay within the NorthShore network for their 
healthcare needs now and in the future. Known as 
the Physician Liaison Program, it kicked off in May 
to help build bridges and nurture relationships 
between primary and specialty care physicians.

Share of Care
This new program is part of a larger transformative 
effort called Share of Care, which is charged with 
developing innovative strategies to help NorthShore 
reach its fiscal year 2019 corporate loyalty and 

subspecialties. From allergy, cardiology and neurology 
to dermatology, ENT and orthopaedics—just to name a 
few—parents can turn to this center to get their children 
the specialized care they need in a single stop.
 Parents can also bring their children to the facility 
for lifestyle clinics dedicated to head shape, headache 
and migraine, and healthy active living. Speech thera-
py, physical therapy and occupational therapy will be 

Jason Koh, MD (center) and Skokie Hospital President David Rahija stand with a Guinness World 
Records representative after that organization confirmed NorthShore had created the world’s 
largest orthopaedic cast. Guinness visited the cast on Aug. 24 at Westfield Old Orchard mall.

Sweet Victory After Violence
Couple returns to Evanston ICU after hospitalization from shooting

Steve Woods remembers almost nothing about the two weeks he spent in the  
NorthShore Evanston Hospital ICU after he was shot and critically wounded in a car-
jacking at his son’s Skokie home. For his wife Kit, the memories are quite strong, as is 
her gratitude for the entire team she credits with saving her husband’s life.
 The 76-year-old Woods was shot at close range as a group of teenagers were out 
on the Fourth of July looking for cars to steal. The bullet punctured his stomach and 
colon, fractured ribs, lacerated his liver, bruised his lung and shattered his shoulder. He 
underwent emergency surgery that night and faced a daunting recovery.
 “His situation was extremely critical,” said ICU Clinical Coordinator Sheryl Brown, 
who played a key role in Woods’ recovery. “Our entire ICU staff is incensed over the 
violence and horrific consequences from the acts of a few people. The effects are dev-
astating for entire families. We have an emotional involvement as well as a clinical invest-
ment in patients like this.”
 But Woods was a fighter—and thanks to the excellent and compassionate care he 
received, he is fully recovered and even made a recent trip back to the ICU with his wife 
to thank the team that took care of him.
 “We were stunned and gratified when they came walking into the ICU with home-
made cookies and empanadas,” said Brown. “We seriously didn’t recognize him. The 
whole ICU staff celebrated his extraordinary recovery that was beyond expectation.”
 Kit Woods stayed at her husband’s bedside virtually the entire time he was in the 
ICU, most of which he was heavily sedated and on a ventilator. “I listened when they 
rounded. People were very good about introducing themselves and always answer-
ing my questions and explaining things. It was pretty horrifying, but the ICU staff was 
incredible,” recalled Woods. “For me and my family and our friends, Steve’s recovery is 
nothing less than amazing.” 

continued on page 3

With a green light from state and federal regulators, integration planning is well under-
way for the exciting new partnership between NorthShore and Swedish Covenant Health, 
closing Jan. 1. 
 Following some opportunities to meet informally, leaders from the two organizations 
have moved into the “mutual discovery” phase in which integration teams from key func-
tions—including Clinical Operations, Health Information Technology, Human Resources 
and Quality—can learn more about the capabilities and best practices within each organi-
zation. Through those discussions, more than 100 people from both sides, collaborating 
on 27 different teams, are uncovering opportunities to deliver value to our patients and 
communities. 
 “We’re pushing forward and focusing on the important work of developing a clear un-
derstanding of each other’s operations and cultures. This will set us on the right course to 
move forward and succeed as a combined organization,” explained Chief Administrative 
& Strategy Officer Kristen Murtos. “Working together in partnership with SCH, we’ll shape 

With tree trunk-like pillars and foliage-inspired ceilings, the new outpatient pediatric facility in Wilmette gives the feel of a 
treehouse in public areas.

Leaders from NorthShore and Swedish Covenant Health met Aug. 22 to kick off planning 
for the new partnership.

continued on page 4

Community Open House—Oct. 26
Check out the new pediatric outpatient facility and all it has to offer. 
This family-friendly event takes place from 10 a.m. to 2 p.m.

http://www.northshorenow-digital.com/northshorenow/october_2019/TrackLink.action?pageName=1&exitLink=http%3A%2F%2Fpulse%2FCorporateServices%2F2020%2FPages%2Fdefault.aspx
http://www.northshorenow-digital.com/northshorenow/october_2019/TrackLink.action?pageName=1&exitLink=https%3A%2F%2Fwww.northshore.org%2Fpediatrics%2Fadvocate-northshore-pediatric-partnership%2F
http://www.northshorenow-digital.com/northshorenow/october_2019/TrackLink.action?pageName=1&exitLink=https%3A%2F%2Fcdn.jwplayer.com%2Fpreviews%2FApCpwFmX-Ad3OXEIH


NNorthShore, along with two other institutions, is starting 
research in a potentially groundbreaking five-year, 13 million-
dollar grant from the Patient-Centered Outcomes Research 
Institute to study telemedicine interventions for perinatal mood disorders.
 Depression and anxiety during and after a pregnancy are the most common com-
plications associated with having a child. Up to one in five women experience these 
issues during what is known as the perinatal period. A form of talk therapy called behav-
ioral activation (BA) is a proven and effective treatment method for women experiencing 
mild to severe symptoms, yet less than one in five women have access to this care. The 
study, which includes researchers at the University of Toronto and the University of North 
Carolina, compares in-person and telemedicine counseling delivered by mental health 
professionals versus non-mental health providers trained to deliver BA.
 “Through our research, we’re investigating whether remote care by nonspecialized 
providers will be equally effective to in-person care by mental health specialists,” said 
Richard Silver, MD, Chief Academic Officer and Chairman, Obstetrics and Gynecology 
and the study’s site principal investigator.
 “NorthShore has been engaged for nearly 20 years in providing leading-edge clinical 
care for pregnant and postpartum women who face depression, anxiety and related 
mental health conditions,” he said. “We’re hopeful that this landmark clinical trial will 
significantly reduce and perhaps eliminate critical barriers to treatment currently asso-
ciated with mental health care for pregnant and postpartum women.” n
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AAs we prepare to embark on year three of our NorthShore 
20/20 transformative journey, I wanted to review with 
you the progress we’ve made toward achieving our 
vision to be the most trusted and indispensable 
health partner throughout the communities we 
serve.
 Thanks to your dedicated efforts, we exceeded two 
of NorthShore’s key economic goals in FY2019. We’re 
also on a solid path forward to realize substantial 
improvement in both quality and growth. 
 We had a strong financial year, exceeding our oper-
ating margin goal of 2.6% for FY2019. The boost to the 
bottom line came in large part by surpassing our value 
improvement goal of $40 million with an additional $10 
million in cost savings. This provides the kind of solid 
financial stability we need to invest in our people, pro-
grams and facilities in the years ahead.
 We had other big wins this year, too, including the 
successful launch of the Orthopaedic & Spine Institute at 
Skokie Hospital—part of our ongoing inpatient special-
ization efforts to reduce clinical variation and improve 

“Vantage Point” is a new, recurring column in NorthShore Now authored by President 
and CEO J.P. Gallagher. Through “Vantage Point,” J.P. offers his unique perspective on 
NorthShore’s trajectory for the future along with navigating the challenges we face today 
as a thriving healthcare organization.

Taking the Temperature 
on Transformation

Vantage Point:

quality and safety. Also, for the first time ever, we 
jumped to #3 in the state of Illinois and in Chicagoland 
according to U.S. News & World Report’s “Best 
Hospitals” rankings. 
 Yes, there’s a lot to celebrate, but much hard work 
remains. In 2019, we fell short of reaching our overall 
quality and new patient goals, but we’re headed in the 
right direction.
 On the patient care side, we’re making strides 
through our new Clinical Analytics Predictive Engine 
(CAPE) inpatient unit, which launched this year at 
Evanston Hospital. Through CAPE, we’re helping our 
clinicians put a greater focus on patients who are at the 
highest risk for readmission and mortality. We’ve also 
reimagined patient care through our Cross Care 
Continuum teams, which launched new ways to allocate 
clinical resources to deliver the most effective care while 
we reduce readmissions and lower the total cost of care.
 In terms of growth, we’ve planted a lot of seeds to 
attract new patients and increase services to existing 
patients. We dramatically expanded NorthShore 

Immediate Care Centers—including half a dozen new 
sites in the city of Chicago. We also launched new strat-
egies to boost referrals and improve access to specialty 
care services to drive meaningful growth. Collectively, 
more than 100,000 new patients came into our system 
of care this year, and we intend to build on this recent 
progress in FY2020. 
 Our new partnership with Swedish Covenant Health 
is set to commence on Jan. 1 and will further energize 
growth. This dramatic expansion into the city of Chicago 
is a central component of our strategy for long-term 
growth and sustainability. Growth also is supported 
through the pediatric joint venture with Advocate 
Children’s Hospital and the University of Chicago Comer 
Children’s Hospital to broaden access to outstanding 
primary and specialty pediatric care services, including 
the opening of our new pediatric care center in Wilmette.
 As FY2020 kicks off, momentum is on our side. All 
of us should feel a sense of pride and accomplishment 
in how far we’ve come. At the same time, this is a jour-
ney that won’t end with a particular metric or completed 
goal. Each of us plays a vital role in helping NorthShore 
adapt and evolve to ensure that we’ll always be here for 
the patients who need us most. 
 In taking the temperature on our transformation, I 
couldn’t be more excited about the path we’re on. I’m 
equally proud of what we’ve accomplished to date and 
what the future holds for us supported by your energy, 
enthusiasm and teamwork. Working together, I know 
NorthShore is on the right trajectory to deliver on our 
mission and vision for years to come. n

NorthShore Begins 
New Clinical Trial
Multiyear study looks for more ways to help new 
mothers with perinatal depression and anxiety

the future of local, community-connected healthcare to the benefit of the patients 
and communities we serve.”
 Mutual discovery is an important first phase in integration planning ahead of the 
anticipated partnership closing date of Jan. 1, 2020. Once part of the NorthShore 
family, Swedish will continue to maintain its full-service, acute care community 
hospital on Chicago’s North Side.
 “We’re well underway for these groups to start learning about each other to 
develop integration recommendations by the end of the year that will guide the 
partnership,” said Mariam Zrike, Senior Director, Business Development, who is 
helping guide the partnership planning process. “But there’s a lot more important 
work ahead over the coming months.”
 Talks began with a kickoff event on Aug. 22 in which team members from both 
health systems met informally to begin the first in a series of “get-to-know-you” 
meetings. 
 Please check Pulse regularly to keep up with news about this exciting partner-
ship that will enhance quality care and spark clinical innovation. nnn

NorthShore Swedish Covenant continued from page 1

Dr. Richard Silver

NorthShore Board Chairman Offers 
Tips for a Successful Partnership
Leadership is a key component 
to the success of the soon-to-
launch partnership between 
NorthShore and Swedish 
Covenant Health (SCH). At a 
recent partnership planning 
kickoff event, NorthShore 
Chairman of the Board Harry 
M. Jansen Kraemer, Jr. shared 
some of his own learnings 
throughout his career, including 
in his current role as an execu-
tive partner with Madison 
Dearborn Partners, a private 
equity firm based in Chicago.
 “One of the most impor-
tant things to recognize about 
leadership is that people 
become leaders long before they have anyone reporting to them,” Kraemer said, 
noting that a key attribute of leaders is their ability to help simplify complex prob-
lems. “Leadership is a journey, so start making your impact as quickly as possible.”
 As plans develop for SCH to join NorthShore on Jan. 1, Kraemer said all 
employees should determine how they can best support a successful partnership. 
Here are some key tips he offered: 
• Determine goals and make them a focus. Everyone on the team needs to 

understand the goals and priorities.
• Operate as a team. Team members should hold each other accountable in a 

respectful way and challenge each other to create something better together. 
• Change is inevitable. Communication can help minimize the uncertainty tied 

to change. Help others understand what change is occurring, why it is happen-
ing and how they fit in.

• Be willing to take risks. Risk-taking comes with benefits, but you can minimize 
the downside of risk-taking by redirecting course when things are not working.

 Kraemer also is the former Chairman and CEO of Baxter International Inc., a 
$12 billion-dollar global healthcare company. He serves as a Clinical Professor of 
Leadership at Northwestern University’s Kellogg School of Management. n

Harry Kraemer, Jr.

A First for Lake County
NorthShore performs the first TAVR at NorthShore Highland Park Hospital

NNorthShore’s skilled structural heart team performed a transcatheter aortic valve replace-
ment (TAVR) procedure on July 11, the first at Highland Park Hospital and also the first 
ever performed at a Lake County hospital. TAVR is a minimally invasive procedure to 
replace a narrowed aortic valve that fails to open properly, which is often referred to as 
aortic valve stenosis.
  “This is an exciting development that shows our commitment to providing high-
quality and complex care that’s close to home for our patients in Lake County,” said John 
Tressa, RN, MSA, MBA, Vice President, Cardiovascular Clinical Operations. n

A large clinical team recently worked toward the accomplishment of a transcatheter aortic valve 
replacement (TAVR) procedure at Highland Park Hospital, the first ever in Lake County.

http://www.northshorenow-digital.com/northshorenow/october_2019/TrackLink.action?pageName=2&exitLink=https%3A%2F%2Fwww.northshore.org%2Fcardiovascular-institute%2F


questionnaire asks about your personal and family health his-
tory to better assess your risk for certain medical conditions 
such as cancer and cardiovascular disease. Based on your 
responses, your primary care physician may suggest genetic 
testing to help create a customized care plan based on your 
unique DNA. 
 Physicians are finding value in this unique tool offered 
only at NorthShore. “Advanced Primary Care is providing an 
opportunity to complement the comprehensive care we 
provide our patients and the health challenges they may 
face,” said Family Medicine Physician Nadim Ilbawi, MD. 
“The Genetic and Wellness Assessment is an incredibly im-
portant tool—it allows me to better understand my patient’s 
family history and tailor preventive care and screenings to 
their unique risk factors.” n

A
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NorthShore Named 
Among Illinois’ Elite

A significant enhancement to NorthShore’s marketing  
efforts recently kicked off with the launch of new TV com-
mercials that celebrate who we are and how we care for 
patients. An evolution of the successful Healthcare for 
what’s next campaign, the new advertising presents 
NorthShore in a more authentic way that is reflective of the 
diversity on our staff and within the communities we serve.
  “Great brand campaigns must be relatable and ring 
true to how people perceive the brand, and I believe 
these new ads accomplish this,” noted Marketing and 
Corporate Communications Senior Vice President Carol 
Franczek. “NorthShore holds a significant advantage in 
Chicagoland for delivering an exceptional patient experi-
ence, and our ability to truly understand our patients is 
demonstrated in these new ads.” 
  The new campaign also includes a new TV spot for 
our Orthopaedic & Spine Institute—the first hospital in 
Illinois dedicated to orthopaedic and spine care. While 
the marketing team is still developing a final schedule of 
placements on network TV, the new commercials will 

NorthShore has been ranked as the #3 hospital in both Chicagoland 
and the state of Illinois in the new 2019–20 U.S. News & World 
Report’s annual “Best Hospitals” survey. This new ranking captures 
all four NorthShore Hospitals and is reflective of the standard of care 
we deliver systemwide.
  Now in its 30th year, the rankings recognize hospitals that excel 
in treating patients with the most challenging medical conditions. 
More than 4,500 hospitals nationwide were analyzed and ranked in 
25 different specialties.
 “This ranking is a testament to the hard work and effort of 
NorthShore clinicians and staff to deliver the highest quality care 
to our patients,” said NorthShore President and CEO  
J.P. Gallagher. “We’re committed to continuing to improve our per-
formance across the organization in quality and patient-centered 
outcomes.” Gallagher also commended teams from across the sys-
tem who have been working diligently on transformational initiatives 
through NorthShore 20/20 to help achieve key quality, loyalty, growth 
and operational goals.
  In addition to the #3 overall ranking, NorthShore was nationally 
ranked in the Gynecology and Urology categories. We also were 
recognized as high performing in six clinical specialties: 
• Gastroenterology and Gastrointestinal Surgery 
• Geriatrics 
• Nephrology 
• Neurology and Neurosurgery 
• Orthopaedics 
• Pulmonology and Lung Surgery
 “It’s great to be recognized for the collaborative care provided at 
NorthShore for our most complex patients,” said Chief Quality and 
Transformation Officer Lakshmi Halasyamani, MD. “We’re proud of 
all the efforts of our frontline providers and staff and those who work 
behind the scenes to ensure that each patient receives the best pos-
sible care.”
  U.S. News publishes its “Best Hospitals” to give patients and 
families information to support their search for the best care across 
a range of procedures, conditions and specialties. n

New commercials for NorthShore recently debuted on television.

Exciting Evolution for Healthcare  
for what’s next Campaign

The Winter 2018 issue of NorthShore’s Connections magazine has 
won a Gold Hermes Award for print media/publication/magazine 
creative work and design. 
 The Hermes Creative Awards Competition is held annually through 
a competition led by the Association of Marketing and Communication 
Professionals (AMCP)—the nation’s pre-eminent third-party evaluator 
of creative work. The competition has grown to become one of the 
largest of its kind in the world recognizing those involved in the con-
cept, writing and design of traditional materials, marketing and com-
munications programs. n

Connections Magazine 
Wins Hermes Award

NorthShore once again has been named one of the “Most Wired” health systems in the country, according to the 
College of Healthcare Information Management Executives (CHIME) Healthcare’s 2019 “Most Wired” survey. The 
annual report highlights hospitals and hospital systems at the forefront of adopting health information technology 
(HIT) to improve patient care and increase clinical and administrative efficiencies. 
  This year’s “Most Wired” list reflects a change with heightened criteria and a new system that allows participat-
ing organizations to better benchmark their level of adoption and outcomes achieved. “The healthcare industry is 
evolving at lightning speed, with many exciting innovations that can truly transform how we deliver care,” said 
CHIME President and CEO Russ Branzell. “‘Most Wired’ gives us a way to gauge where we are, identify best prac-
tices that can elevate care everywhere and recognize those leaders whose pursuit of excellence is driving change 
in our industry. 
  “With CHIME raising the technology requirements bar higher than ever before, we’re particularly honored 
to be nationally recognized with this ‘Most Wired’ award for the 16th year in a row,” said NorthShore Chief 
Information Officer Steven Smith. “Our HIT team prides itself on focusing our resources and efforts on initiatives 
and projects that bring the highest value to NorthShore. Some of our recent focus has been on cyber security, 
clinical analytics, digital experience, quality and data warehousing. Knowing these priorities also resonate with 
the high standards set by the ‘Most Wired’ survey is very rewarding to all of the HIT team members who helped 
make this possible.” n

NorthShore Honored as “Most Wired”  
for 16th Straight Year 

Dr. Gene  
on the  
Scene

F

Dr. Gene Omix Discusses the Power 
of Advanced Primary Care in Video
Fall is Open Enrollment season, and it is the perfect time for 
all employees to review their benefit options.
  Tune in to Pulse for a new video featuring the Center for  
Personalized Medicine’s animated spokesman Dr. Gene Omix 
to understand the unique benefit of selecting a NorthShore 
primary care physician. Only through NorthShore can you 

and your family take advantage of 
Advanced Primary Care that person-
alizes care on a whole new level by 
integrating genetics as part of your 
care plan.
  Only NorthShore Medical Group 
physicians offer a free Genetic and 
Wellness Assessment as part of 
your annual physical. This online 

Dr. Nadim Ilbawi 

offered on-site, with the latter two supported by 
a motion lab and a test kitchen. 
 “We’re providing comprehensive care 
close to home so pediatric patients in our com-
munity don’t have to go far to get subspecialty 
needs taken care of,” said Michael Caplan, MD, 
NorthShore Chairman of Pediatrics and Chief 
Scientific Officer. Along with Advocate’s Frank 
Belmonte, DO, MPH. Dr. Caplan also serves as 
Co-Chief Medical Officer of the new strategic 
partnership in pediatrics. “Plus, referring physi-
cians will know they can send their pediatric 
patients here for any of those needs, and it will 
be easy to schedule and easy to access. Essen-
tially, it’s a one-stop shop.”
 By working together, NorthShore, Advocate 
and the University of Chicago will provide an 
extraordinary, seamless patient experience that 
focuses on exceptional quality outcomes, said 
Sara Jensen, Vice President of Pediatric Ambula-
tory Operations, Advocate Children’s Hospital. 
“This outpatient facility is an initial exciting exam-
ple of how we can differentiate and elevate care 
for children and families facing serious health 
concerns,” she said. 
 The design of the building also helps the fa-
cility stand out: The inside resembles a giant tree-
house, with trees growing up through the floor 
and ceiling tiles opened up to look like leaves. 
There is also an interactive light display, cubbies 
for kids to climb into, and a giant nest next to 
registration to help keep younger kids occupied 
while they are being registered.
 Having pediatric immediate care and so 
many subspecialties in one facility—in a building 
designed to engage kids—is unique not just to 
NorthShore, but to the region. 
 “The opportunity to see all of your specialists 
under one roof in a kid-friendly, patient-friendly, 
family-friendly space is quite unique,” said  
NorthShore Medical Group Vice President Cory 
Tabachow, FACHE. “Nothing like that existed 
on the Chicago’s North Shore until now.” n

appear during an upcoming Chicago Bears football tele-
cast, on the Emmy Awards and during season premieres of 
some highly rated shows. The campaign also is featured  
on cable TV and streaming services, including Hulu, and 
appears on other advertising platforms from print and dig-
ital to outdoor and social media. n

A Game Changer in 
Pediatric Care continued from page 1

http://www.northshorenow-digital.com/northshorenow/october_2019/TrackLink.action?pageName=3&exitLink=https%3A%2F%2Fstaywell.mydigitalpublication.com%2Fpublication%2F%3Fi%3D607522%26p%3D%26pn%3D%26redirect%3Dtrue%23%7B%22issue_id%22%3A607522%2C%22page%22%3A0%7D
http://www.northshorenow-digital.com/northshorenow/october_2019/TrackLink.action?pageName=3&exitLink=https%3A%2F%2Fchimecentral.org%2Fchime-most-wired-2%2F%23tab_ert_pane1-0
http://www.northshorenow-digital.com/northshorenow/october_2019/TrackLink.action?pageName=3&exitLink=https%3A%2F%2Fwww.northshore.org%2F2019-ads
http://www.northshorenow-digital.com/northshorenow/october_2019/TrackLink.action?pageName=3&exitLink=https%3A%2F%2Fwww.northshore.org%2F2019-ads
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Growing NorthShore’s Share of Care continued from page 1

A New Partner for Stroke Care
NorthShore adds physicians as it expands stroke services  
to Northwest Community Healthcare

growth goals. Specifically, the Share of Care cross-functional team has been imple-
menting new tactics to reduce the number of NorthShore primary care patients being 
referred out of the system for their specialty care needs. 
 The team found that out-of-system referrals happen for a variety of reasons—from 
low physician awareness of growing specialty and subspecialty expertise within 
NorthShore, to untapped relationships between referring doctors and specialists.
 “Opportunities are limited for all of these physicians to get to know each other on 
their own,” explained Marketing Assistant Vice President Daiquiri Lewers. “We’ve tried 
a number of different efforts over the years, but it’s always been a small portion of 
someone’s role versus their sole responsibility. With nearly half of specialty care ser-
vices going outside of our system, we needed a more focused and sustained effort.”

Building Relationships
The Physician Liaison Program was created to help primary care physicians under-
stand just what and who NorthShore has to offer their patients. Three seasoned health-
care sales professionals were hired as liaisons this summer to work with both Medical 

Group and affiliated physicians to build relationships and drive referral growth. The 
liaisons spend 80% of their work in the field educating primary care physicians about 
NorthShore specialty services. Each liaison represents a different geography and ser-
vice line focus, from orthopaedics and spine care to cardiovascular and cancer and 
imaging services. 
 For primary care physicians, liaisons can help them better navigate the system to 
deliver the best care possible for their patients. For specialists, the liaisons serve as an 
important partner in the field helping them grow their practices. 
 “A primary care doctor has a tremendous impact on a patient picking a specialist,” 
said Medical Group Surgeon Woody Denham, MD, a physician leader on the Share of 
Care team. “The majority of the referrals we receive as specialists originate as a recom-
mendation by the primary care physician. So, the relationships our physician liaisons 
can build with providers are critical.” 

Patient Benefit 
While maximizing in-system referrals will boost revenue, the benefit to NorthShore 
extends far beyond dollars.
 “Keeping referrals within our system allows us to provide a better continuity of care 
to our patients,” added Lewers. “We’ll have more visibility into their total healthcare 
situation.”
 By coordinating physician-to-physician meetings and specialty care presentations, 
the liaisons also can assist primary care physicians in making more targeted referrals 
earlier in the care-delivery process.
 “This will help our patients get to the right care provider more quickly,” explained 
Medical Group Vice President Kelly Eiden. “We want to ensure that they’re not just 
seeing a neurologist—they’re seeing the right type of subspecialty neurologist on the 
first visit.” 

Tech Innovation
Technology also plays a role in this dynamic. Physician liaisons are using an online 
Physician Relationship Management system to track their calls and log their visits. The 
system will provide continuous metrics to help monitor the program’s effectiveness.
 The Share of Care team also is evaluating software that could give doctors more 
convenient access to a physician directory from any smartphone or tablet. Team leaders 
are currently vetting several solutions to choose software that can be embedded within 
the current Epic workflow, and even sort specialists based on a variety of criteria, includ-
ing accepted insurance plans and geographic location. n

has hired two new physicians, Neuro-
surgeons William Ares, MD, and Brian 
Walcott, MD. They join Shakeel Chow-
dhry, MD, in providing interventional 
stroke care to both NorthShore and 
NCH patients.
 The new clinical partnership 
builds upon the longstanding rela-
tionship NorthShore has enjoyed with 
NCH, including a strong partnership in maternal-fetal 
medicine.
 Stroke care requires a high level of expertise 24 
hours a day, 7 days a week, and healthcare orga-
nizations are looking for ways to work together to 
provide the highest level of care, said Chief Clinical 
Operations Officer Sean O’Grady. “This partnership 

NorthShore is marking an important step forward in 
helping build a regional stroke partnership that not 
only builds our own stroke capabilities, but ensures 
that comprehensive and leading-edge care is avail-
able beyond our own hospital walls.
 By embarking on a new agreement with Arling-
ton Heights-based Northwest Community Health-
care (NCH), NorthShore stroke neurologists are 
providing NCH with physician services to oversee 
stroke diagnoses, specifically “tele-stroke,” or tele-
medicine specialized for stroke care. In addition, as 
part of the agreement, NorthShore neurosurgeons 
provide endovascular and surgical interventions. 
 Interventions related to stroke will be completed 
by NorthShore physicians at Northwest Community 
Hospital. To cover this expanded need, NorthShore 

E

NorthShore Researcher  
Earns Major NIH Support
Studies aim to shed light on Alzheimer’s disease and schizophrenia

Earning a National Institutes of Health (NIH) R01 grant is a major honor and a lifeline to support ground-
breaking research. NorthShore’s Jubao Duan, PhD, recently was awarded two new R01 grants for a 
total of $6.7 million for five years in addition to another ongoing R01 grant, placing him in the top tier of 

researchers in the country.
  Dr. Duan is a Charles R. Walgreen Research Chair and Director of 
Functional Genomics in Psychiatry at the Center for Psychiatric Genet-
ics. As the principal investigator of multiple NIH-funded projects,  
Dr. Duan and his team are developing new stem cell models for  
Alzheimer’s disease and schizophrenia to determine how theses devas-
tating diseases develop and whether their genetic makeup can be ma-
nipulated by CRISPR gene editing to reverse the course of the disease.
  “When I got my first R01 two years ago, it was exciting. Getting a 
R01 grant is really not an easy thing,” said Dr. Duan. “I think my work 
has shown its value. We’ve published in prestigious journals, and I’ve 
been invited to present our work around the world.” Dr. Duan’s work in 

turn elevates NorthShore’s presence internationally.
  The key approach in Dr. Duan’s work is to convert a patient’s blood cells into induced pluripotent 
stem cells (iPSCs) that can then be turned into brain cells. The stem cell approach was initially sup-
ported by a NorthShore pilot research grant in 2011, which ultimately enabled him to secure the critical 
NIH funding. 
  “I feel fortunate to have a very supportive research environment here at NorthShore, and I ap-
preciate the support of Dr. (Pablo) Gejman and Dr. (Michael) Caplan for my work,” said Dr. Duan, 
who is now collaborating with the Department of Neurology to create a human iPSC bank of neuro-
degenerative disorders (iBoND), aiming to add translational neuroscience research to support North-
Shore’s personalized medicine efforts. n

Share of Care initiatives—including the Physician Liaison Program—are being 
led by (from left) Medical Group Vice President Kelly Eiden, General Surgeon 
Dr. Woody Denham and Marketing Assistant Vice President Daiquiri Lewers.

 “The love and dedication of his family was no doubt a part of his recovery,” 
said Brown. “She was with him 24 hours a day and never lost hope despite the 
day-to-day challenges.”
 There are far too many people on the care team to name from physicians and 
nurses to respiratory therapists, patient care technicians and staff from pastoral 
care, physical and occupational therapy, pharmacy and more, all of whom played 
a role. Transporter Willie Robinson was one of those who went out of his way of-
fering Kit Woods a hug and a prayer when she needed it most.
 “We’re so grateful. I’m still in awe of everyone who took care of Steve,” said 
Woods.
 “As a Level I Trauma Center, the ICU has extensive experience treating sud-
den trauma victims with hysterical family members present,” said Brown, “but 
each case presents a new opportunity for the ICU team to come together and 
exhibit state-of-the-art multidisciplinary care management to provide the best 
possible outcome.” n

Sweet Victory After Violence continued from page 1

DEFINING EXCELLENCE

Dr. Jubao Duan

is aligned with our growth strategy to create a re-
gional stroke network with partners like NCH who are 
committed to excellence. It’s a privilege to have the 
opportunity to collaborate with them and share the 
expertise of NorthShore’s robust stroke team for the 
benefit of our communities,” he added. n

Drs. Brian Walcott and William Ares

Members of the ICU team at Evanston Hospital that cared for Steve Woods 
include (from left) Angelica Sierra, Jarrod Georgacakis, Sheryl Brown, Antainette 
Daniels and Blair O’Connor.

http://www.northshorenow-digital.com/northshorenow/october_2019/TrackLink.action?pageName=4&exitLink=https%3A%2F%2Fwww.northshore.org%2Fneurological-institute%2Fcenters-and-programs%2Fstroke-program%2F
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NorthShore’s “Sharing Our Spirit” 
program places a corporate focus on 
two primary, systemwide philanthrop-
ic initiatives:

• Heart Walk—American Heart 
Association

• Making Strides Against Breast 
Cancer—American Cancer 
Society 

While “Sharing Our Spirit” offers 
NorthShore employees the choice to 
support these two great organiza-
tions, it also encourages them to 
contribute to other causes they con-
sider worthy. A complete list of volun-
teer and philanthropic opportunities 
can be found on the “Sharing Our 
Spirit” page on Pulse. 

Opportunities for 
Employee Volunteerism  
and Philanthropy

Search for Skeletons at 
Boo-tiful Six Flags 

NorthShore Orthopaedic & Spine Institute again is partnering with Six Flags Great 
America during Fright Fest to offer visitors a chance to go on a special “Skeleton 
Quest” for hidden displays throughout the park and enter to win prizes along the 
way.
 Through Oct. 31, walk the park in search of our 10 special Skeleton Quest 
displays and snap a pic with each one! Follow the steps below to post your photo 
on social media using #NorthShoreQuest and you will be entered for a chance 
to win one of three prizes in our Six Flags Skeleton Quest Sweepstakes.
 Check Pulse for special savings information on Six Flags admission, as well 
as a full description and rules for the sweepstakes. Additionally, be sure to visit 
NorthShore’s social channels (Facebook, Instagram and Twitter) for hints about 
the locations of the skeletons! n

NorthShore  
in the Community
A roundup of events and achievements  
featuring NorthShore physicians, employees 
and friends.

Here are some upcoming volunteer opportunities 
for you to share your spirit and help others:

City of Evanston Annual Food and  
Toy Drive in November 2019

Kathleen Cammack and Tasneem Pishori,  
(847) 570-2182 and (847) 570-2693
kcammack@northshore.org
tpishori@northshore.org

NorthShore Blood Bank  
(All Year)

(847) 570-2242

donateblood@northshore.org

Holiday Gift Drive  
in November 2019

Bufi Selimos

bselimos@northshore.org

Visit Six Flags Great America this fall and go on NorthShore’s special “Skeleton Quest”  
while you’re there. 

Healthy You, NorthShore’s online health news resource, offers a 
one-stop shop experience, providing timely educational articles 
from NorthShore physicians and other care providers, healthy life-
style tips, inspiring patient stories, compelling videos and more.

Right now on Healthy You:

• Discuss: Dietitian Vanessa Lennie will host a chat Nov. 14 on 
healthier eating for the holidays. Follow the conversation on 
NorthShore’s Twitter@northshoreweb, too.

• Advice: Declutter your space and learn how tidying up can 
“Spark Joy.” 

• Make It: With autumn around the corner, learn how to make 
a fall-friendly breakfast in your slow cooker. n

Make Healthy You  
Your Wellness Resource

Lung Run 

Thomas Hensing, MD, co-director of NorthShore’sThoracic 
Oncology Program, was a featured speaker at the 2019 Chicago 
Lung Run and one of several supporters from NorthShore Kellogg 
Cancer Center at the event. Created by the Lung Cancer Research 
Foundation, the awareness run was held in September at 
Montrose Harbor.
 In all, about 1,000 people participated at the Lung Run. Shown 
here is Dr. Hensing (right) participating in the walk. n

Remembering  
a Colleague

AAfter Physical Therapist Gilbert Druja passed away last 
year, employees raised money to create a memorial for 
their friend, who made such a positive lasting impression 
on those around him. The result is a bench dedicated to 
him, now placed outside of Skokie Hospital. 
 “Gil started at NorthShore in 2009 and was an aide in 
Physical Medicine and Rehabilitation prior to becoming a 
physical therapist,” noted Ava Schneider, Director, Rehab 
Services. “He worked at all four hospitals. He was abso-
lutely loved by everyone.” n

Family and former coworkers of Gilbert Druja recently gathered to dedicate a memorial bench in his name at 
Skokie Hospital.

http://www.northshorenow-digital.com/northshorenow/october_2019/TrackLink.action?pageName=5&exitLink=mailto%3Akcammack%40northshore.org
http://www.northshorenow-digital.com/northshorenow/october_2019/TrackLink.action?pageName=5&exitLink=mailto%3Atpishori%40northshore.org
http://www.northshorenow-digital.com/northshorenow/october_2019/TrackLink.action?pageName=5&exitLink=mailto%3Adonateblood%40northshore.org
http://www.northshorenow-digital.com/northshorenow/october_2019/TrackLink.action?pageName=5&exitLink=mailto%3Abselimos%40northshore.org
http://www.northshorenow-digital.com/northshorenow/october_2019/TrackLink.action?pageName=5&exitLink=https%3A%2F%2Fwww.northshore.org%2Fhealthy-you%2Fhealthy-eating-for-the-holidays%2F
http://www.northshorenow-digital.com/northshorenow/october_2019/TrackLink.action?pageName=5&exitLink=https%3A%2F%2Fwww.northshore.org%2Fhealthy-you%2Fclutter-buster---how-tidying-up-can-spark-joy%2F
http://www.northshorenow-digital.com/northshorenow/october_2019/TrackLink.action?pageName=5&exitLink=https%3A%2F%2Fwww.northshore.org%2Fhealthy-you%2Ffueling-the-fight-fall-flavored-breakfast-recipe%2F
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Corporate
Mark Dunnenberger, PharmD, Director, Personalized Medicine, 
was featured in the August 2019 American College of Clinical 
Pharmacy (ACCP) Newsletter as recipient of the ACCP New Clinical 
Practitioner Award honoring a new clinical practitioner who has made 
outstanding contributions to the health of patients and the practice of 
clinical pharmacy.

Dan Goggin, previously Practice Manager at NorthShore, has 
accepted the position of Physician Liaison.

Brett Hughes has joined NorthShore as a Physician Liaison.

Karen Katz has joined NorthShore as a Physician Liaison.

Hospitals
Ariel “Ari” Marinelli, Rabbi, has been hired as 
Coordinator, Skokie Hospital.

Vesna Nunez, MSN, RN, has been named the 
Clinical Nurse Manager for 4 Louis, Evanston 
Hospital. 

Ida-Regina Oliver, MDiv, BCC, ACPE, is 
moving from Spiritual Care and Support 
Coordinator, Skokie Hospital, to Clinical 
Pastoral Education (CPE) Coordinator. She will 
be based at Evanston Hospital. 

Physicians
Allison H. West DePersia, MD, was invited to 
join the new Medical Advisory Committee of the 
organization Bright Pink, a national nonprofit 
focused on the prevention and early detection 
of breast and ovarian cancer in young women.

Mihir Desai, MD, joined the NorthShore 
Medical Group in the Department of Medicine, 
Division of Hospital Medicine.

Jerrold B. Leikin, MD, Director of Medical 
Toxicology at NorthShore OMEGA, was hon-
ored as an alumni initiate at the annual Alpha 
Omega Alpha Honor Medical Society induc-
tion ceremony at the Chicago Medical School 
of Rosalind Franklin University. Dr. Leikin was 
selected in recognition of his scholarly 
achievement, professional conduct, and 
excellence in teaching and service.

Georgia Spear, MD, is cochairing the 2019 
Chicago International Breast Course in 
November.

Jerry Sweet, PhD, Division Head of Psychology 
and Vice Chair of Psychiatry and Behavioral Sciences, received the 2019 
Russell J. Bent Award for “Distinguished Service and Contributions to the 
American Board of Professional Psychology.”

NorthShore Now is published  
by the Corporate Communications 
Department for employees,  
physicians and volunteers of 
NorthShore University HealthSystem.

Editor: Liza Roche Gratama

Contributing Writers: Liza Roche 
Gratama, Phil Rozen, Susan J. White, 
Tiffany Winters 

Photography: Jonathan Hillenbrand

COMPLIANCE HELPLINE AVAILABLE 24/7
A toll-free, confidential helpline is available 24 hours a day, 7 days a week, for anyone who 
needs to report any activity reasonably believed to be in violation of any law or regulation, any 
NorthShore policy, or any federal or state healthcare requirement. Please call (877) 275-3642.

Did you or someone you know earn an award or receive  
a promotion? Send us your news for Employee Spotlight to  
publicrelations@northshore.org.

Now@NorthShore

Now 

NorthShore Now

at NorthShore

Reminder: Sign Up for New 
Mass Communication Tool

Smarter Scrubs
NorthShore’s new partnership with linen vendor 
EcoBrite brings the latest in innovation and cost- 
saving efficiencies to linen management.
 In just about six weeks, EcoBrite converted 
the linens for all four NorthShore Hospitals, which 
was an unbelievable feat, said Corporate Director  
of Facility Services Mike Smucker. At Evanston 
Hospital alone, EcoBrite provides more than 
12,030 linen items each day.
 An industry leader in innovation, EcoBrite uses 
radiofrequency identification, or RFID, tags on 
items to count and manage linens. Tracking the 
linens in this way allows for delivery improvement 
to specific units. Smucker emphasized that there is 
no tracking of people involved; the devices are 

Dr. Mihir Desai

Dr. Georgia Spear
Part of the team that helped bring the EcoBrite deal into 
reality include (from left) Mike Smucker, Corporate 
Director Facilities, EVS and Patient Transport; Brian 
Polatsek, President, Owner of EcoBrite; Larry Mayfield, 
EcoBrite; Leah Vidal, Category Manager, Purchasing; 
Mike Erlich, EcoBrite; and Frank Bauer, AVP, Corporate 
Purchasing.

Susan Rubin, MD, Named 
Chair of Neurology
Renowned neurologist has served in various 
NorthShore leadership positions

NorthShore has appointed Susan Rubin, 
MD, as the Ruth Cain Ruggles Chair of 
Neurology, an endowed chair gifted by 
the Ruggles family, whose support of 
NorthShore extends for decades.
 “During Dr. Rubin’s tenure with 
NorthShore, she has served in various 
leadership positions such as Neurology 
Vice Chair of Education and Academic 
Affairs, and as Director of the Women’s 
Neurology Center,” noted NorthShore 
President and Chief Executive Officer J.P. 
Gallagher. “She also holds a number of 
external honors, including board and committee leadership roles.”
 Dr. Rubin was named Chair on Sept. 1, following a nationwide search 
led by Karen Kaul, MD, PhD, Duckworth Family Chair of Pathology and 
Laboratory Medicine. Dr. Rubin completed her training at the Northwestern 
University Feinberg School of Medicine. Her clinical practice specializes in 
multiple sclerosis, headaches and migraines, and women’s neurological 
issues. n

Dr. Susan Rubin

employees will be able to earn 200 Wellness 
Points.
  Please note: NorthShore is working on 
a solution for those individuals who do not 
currently have access to employeeConnect 
(contingent workers, volunteers, indepen-
dent physicians, etc.) and will be providing an 
update in the coming weeks to ensure that 
everyone has the opportunity to be included 
in this important initiative. Stay connected to 
Pulse and LINK for updates on this important 
project. n

• Sign on to employeeConnect .

• From the home page, select the  
“Employee Direct Access” tile.

• From the Employee Direct Access page, 
select the “Personal Details” tile (top left).

• From the Personal Details page, select 
“Contact Details” in the left margin.

• Under Contact Details—Phone, select  
the “+” to add a phone number.

• In the phone number drop-down,  
select “Emergency Alert.”

• Type in your desired personal Emergency 
Alert phone number (preferably your cell 
phone). Note: It will likely be a duplicate  
of your listed mobile number.

• Hit the Save button in the top right  
corner of the pop-up

SAFETY

CORNER

Did you know that by simply updating your 
cell phone number in employeeConnect, 
NorthShore can provide important informa-
tion to you in the event of an emergency?
  NorthShore has contracted with a compa-
ny called Regroup to provide a comprehensive 
electronic mass communication tool, providing 
the capability to quickly send critical information 
to all employees in the event of an emergency. 
This emergency notification system will only be 
activated for emergency situations that pose an 
immediate threat to the health or safety of peo-
ple; significant damage to facilities and/or data; 
or significant disruption of the organization’s 
operations. NorthShore Administration/Incident 
Command will declare an emergency based on 
the circumstances of a particular situation.
  To receive these urgent messages, every-
one must add an Emergency Alert phone 
number (preferably their cell phone) on record 
with NorthShore. Employees with access to 
employeeConnect will be able to add this 
contact number in the employeeConnect 
portal. In recognition for completing this task, 

Updating contact info in  
employeeConnect takes just a few 
clicks! To add your Emergency 
Alert phone number:

As part of the deal with EcoBrite, tracking chips are  
now attached to items to help count and process linens. 

used strictly to count and process linens. It’s 
critical that scrub users return used scrubs at the 
end of each day to ensure that NorthShore is not 
charged loss fees. EcoBrite’s innovation also 
allows them to purchase a higher quality of 
linen, said Smucker.
 Another benefit of the new relationship is 
the fact that EcoBrite is a local company based 
in Skokie. “Our partnership will continue to 
strengthen the economic development of the 
NorthShore community,” said Smucker. 
 “EcoBrite has done a fantastic job of gear-
ing up and planning for the conversion, and 
working with us to find solutions to any chal-
lenges as we move forward,” said Smucker.
 The new partnership was a team effort, and 
Smucker added his thanks to Assistant Vice 
President of Purchasing Frank Bauer, Senior 
Director Brian Murray and the Supply Chain 
team, Mary Alice Lavin and Mona Shah from 
Infection Control, and representatives from 
Nursing and Radiology who helped identify the 
new vendor. n

Does  
NorthShore 
have a way  
to contact 
YOU in the 
event of an 

emergency?

Vesna Nunez

http://www.northshorenow-digital.com/northshorenow/october_2019/TrackLink.action?pageName=6&exitLink=mailto%3Apublicrelations%40northshore.org
http://www.northshorenow-digital.com/northshorenow/october_2019/TrackLink.action?pageName=6&exitLink=http%3A%2F%2Fwww.fsc.com
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