
How we help Meet your team
When you choose Accredo, you’ll receive individualized treatment as prescribed 
by your doctor and focused attention from your clinical support team.

Focused Care for 
Pulmonary Arterial Hypertension and Idiopathic Pulmonary Fibrosis
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FEWER ER VISITS

Unless it’s an emergency, we want to keep you out of the ER.

• We’ll be in touch regularly to make sure you have adequate
medication and supplies

• We use tracked shipping for deliveries to your home, school
or workplace (as permitted by law)

• In urgent cases, we have branch pharmacies across the
country that can courier medication and supplies to you
when and where needed

• Accredo will coordinate skilled nursing in your home
when prescribed

CLOSE CONNECTIONS

Your own regional care team is available to you 24/7 – with a real 
person answering your call.

EDUCATION AND COUNSELING

Our specialty-trained nurses and pharmacists understand the 
complexity of your condition. They will answer your questions 
about your devices, from infusion pumps to catheter lines or  
inhalation devices, to mitigation of side effects and support  
managing your overall condition.

FINANCIAL SUPPORT

Accredo offers a wide range of financial assistance, including support with 
enrolling in foundations, assistance with insurance appeals when needed and 
overall guidance in managing the costs of your condition. 

We’d love to be your pharmacy of choice. Our PAH and IPF 
clinicians are here to help 24 hours a day, 7 days a week. 
866.344.4874 or accredo.com

Lisa is one of the home care nurses 
who comes to the hospital or your 
home to help educate you on your 
medications, care and independence.

Telephonic nurses like Jenica assist 
you with any condition-specific issues, 
medication or device issues that you 
might encounter. They will also help 
set up your home health nursing if 
your physician prescribes it.

This is Leslie, a nurse educator who 
teaches patients, family members,
schools, employers, ER staff and 
insurance companies about  
your condition.

Matt is a patient care advocate and 
his job is to stay in close contact  
with you to ensure you have the 
medication and supplies you need.

Jill is one of the many pharmacists 
who are highly trained in  
the worlds of PAH and IPF.  
She reviews prescriptions for any 
drug interactions that could happen 
based on your other medications. 
She’s also available for medication 
counseling and helps coordinate 
care with your doctor.

Laura is part of the team of 
insurance representatives.  
They obtain prior approvals for  
your prescription from your 
insurance company (or payer)  
before shipping and help explain 
your insurance paperwork. 

And finally, Steve is one of our field 
patient advocates who connect you 
with programs and services from 
Accredo and your community to 
provide you with additional support.




