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Dear Colleague,  

UCSF Health and Emergency Services at UCSF Benioff 
Children’s Hospitals in both Oakland and San Francisco are 
working diligently to ensure all patients and families continue to 
receive the excellent care that they have come to expect from 
us. The COVID-19 pandemic has not had any impact on our 
ability to provide the highest level of timely care and 
subspecialty consultation. We continue to receive all transfers 
through our Pediatric Access Center, at (877) UC-CHILD 
(877-822-4453).  

Now we have additional safety precautions in place we’d like to 
tell you about.  

Testing. COVID-19 testing is performed on all patients who 
need it, using a variety of methods most appropriate to a child’s 
age and condition (nasopharyngeal, oropharyngeal, mid-
turbinate and nasal washing).  

Health symptom screenings. All our employees, providers, 
patients and visitors are screened for symptoms before they are 
allowed to enter our emergency departments.  

Face masks. A surgical mask is provided during the screening 
process. Wearing a mask is required for all employees, patients 
and visitors while in the Emergency Department.  

Visitor restrictions. One “essential” caregiver may accompany 
each patient. We hope to be able to increase this to more than 
one caregiver soon.  

Physical distancing. We have rearranged our waiting rooms 
and internal spaces so that patients, employees and faculty can 
maintain appropriate physical distance. We make every effort to 
room patients quickly.  

Highest-grade cleaning protocols. In the Emergency 
Department, cleaning and disinfecting protocols are followed for 
equipment, including gurneys, chairs, keyboards and computers.  

We recognize the extraordinary sacrifices that you have made to 
care for children in our community. If you have any questions, 
concerns or suggestions, we invite you to visit our website for 
referring providers at https://coronavirus.ucsf.edu/referring-
physicians or call our Physician Liaison Service at (800) 
444-2559.  

Sincerely,  

Pediatric Emergency Medicine Leadership  
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