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ening its membership. To better foster transparency 
and the exchange of knowledge between clinical and 
supply chain professionals, AHVAP announced a new 
level of affiliate membership, open to professionals 
whose job touches on the health care value analy-
sis process. Building open, transparent partnerships 
between health care providers and suppliers is a cor-
nerstone of the AHVAP mission, and offering affiliate 
membership to supply chain professionals opens up 
vast untapped potential in this area.

As AHVAP expands its leadership role in defining 
and optimizing value analysis in health care, getting 
involved in AHVAP increasingly means staying ahead 
of the curve in an ever-changing industry, and poten-
tially playing a part in pivotal decisions about the fu-
ture of the field. “Regardless of how long any of us 
have been in health care or value analysis, we all have 
opportunities to improve,” said Susan Miller, MN, RN, 

CMRP, Senior Director of Enterprise Value Analysis at 
Jefferson Health in Philadelphia, Pennsylvania, and 
President-elect of AHVAP. “In most organizations, 
value analysis is a one-man or couple-man show so, 
encouraging our members to collaborate and get in-
volved is key to making sure our knowledge base is 
translated into daily practice.”

As AHVAP empowers its members to become the 
best they can be, members are then able to educate 
their peers and colleagues, thus improving the field 
of value analysis as a whole. “When a physician calls 
me on the phone and says, ‘Hey, I’m giving a talk on 
value analysis next week. Can you help me remember 
how we did X and Y, and what were the outcomes?’ 
that’s when I know that we’re achieving our mission, 
slowly but steadily,” Ms. Miller said. “When we’re able 
to share information with our colleagues, everyone 
benefits.”

The Association of Healthcare Value Analysis Pro-
fessionals (AHVAP) began in February 2000 as a 

humble email Listserv, spurred by the need to create 
the very rudiments of an as-yet nascent profession. 
Three years later, this digital fellowship had grown from 
6 to more than 100 members, who were increasingly 
insistent on an in-person meeting. From that meeting 
in Chapel Hill, North Carolina, in 2003, AHVAP was 
formed: an organization of nurses and clinical profes-
sionals energized by the mission to provide optimal val-
ue in health care through education and collaboration.1

Inseparable from that mission is a fundamental 
question that value analysis professionals are asked 
all the time: “What exactly do you do?” Although 
the question can be difficult to answer due to the 
broad scope of the value analysis professional’s role 
within a hospital organization’s supply / value chain, 
that very scope demands that such professionals 
be ready with a confident answer, grounded within a 
body of knowledge.

Value analysis professionals are dedicated to work-
ing with clinicians and multidisciplinary teams to both 
optimize patient outcomes and financial value for the 
institution. AHVAP equips its members to do just that 
by providing a knowledge base, education, collabora-
tion opportunities, and certification. Whereas other 
value analysis organizations narrow their focus to re-
ducing expenses or managing the introduction of new 
products—potentially limiting the usefulness of the 
role in understanding the true value of products and 
services in the hospital—AHVAP members are aware 
of and sensitive to the clinical impact of the decisions 
they make and thereby empowered to communicate 
with clinicians, as well as administrators and suppliers.

To reflect the unique ability to bridge the gap be-
tween patients, clinicians, and the supply chain, 
AHVAP offers certification in value analysis. Obtain-
ing certified value analysis healthcare professional 

(CVAHP) status demands rigorous education, experi-
ence, and most importantly, an ongoing commitment 
to assimilate and apply current knowledge and best 
practices in value analysis. Far from being just anoth-
er piece of paper and string of letters, CVAHP certifica-
tion is a reflection of the value analysis professional’s 
organization, peers, and wider network, suggesting 
that he/she is a repository of valuable knowledge and 
a strong ally to clinicians in their never-ending quest 
to optimize patient outcomes.

“I was one of the inaugural members for certifica-
tion when we at AHVAP started talking about the idea 
back in 2013 and 2014. I led the team that focused 
on the financial content of the course. Other experi-
enced AHVAP members similarly led other sections 
of the certification course,” said Robin L. Lane, BSN, 
MBA, CVAHP, the President of AHVAP and Senior Man-
ager of Value Analysis at UPMC, an Integrated Deliv-
ery Network based in Pittsburgh, Pennsylvania. “I can 
tell you that the knowledge I acquired in the process 
allowed me to look outside of my little world here in 
Pittsburgh and get a better perspective of how things 
happen at organizations at a much different level than 
my own. And that’s been a real gift.

“Not only that, but it helped that other people rec-
ognized the knowledge that I had,” she said. “Before, 
I felt that only the people I worked with had an idea 
of what I did, what I knew, and what I was capable 
of. So, besides acquiring a lot of knowledge, certifi-
cation allowed me to help people using knowledge I 
already had, which has led to opportunities to expand 
within my role. Being certified has even led recruiters 
to reach out to me online.”

The spirit of collaboration in which AHVAP began 
in 2003 continues to animate the organization in 
2018, as they offer a growing array of educational 
resources, professional development, and networking 
opportunities to its members. AHVAP also is broad-
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