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IMPORTANT NOTICE! Please read these Website Terms and Conditions of Use carefully before you start to use this 
KARL STORZ Customer Portal (“Website”). By using the Website, or by clicking to accept or agree to the Terms and 
Conditions of Use when this option is made available to you, you accept and agree to be bound and abide by these 
Terms and Conditions of Use and our Privacy Policy, found at https://www.karlstorz.com/de/en/data-privacy.htm, 
incorporated herein by reference. If you do not agree to these Terms or Conditions of Use or the Privacy Policy, please 
do not use the Website. 
 

Terms and Conditions of Use 
 

Last Updated: October 19, 2023 
 
The KARL STORZ Customer Portal (“Website”) is being provided by KARL STORZ Endoscopy-America, Inc. (“KSEA”, 
“Company," "we," or "us") to its customers (“Customer” or “you”) for features such as the ability to check the status of your order, 
review your contract price for the purchase of product, request to send in product to be evaluated for potential repair, check KSEA 
inventory levels of certain product, and order new product. 
 
ACCEPTANCE OF THE TERMS AND CONDITIONS  
 
These terms and conditions of use (“Terms and Conditions”) are entered into by and between you and KSEA. These Terms and 
Conditions, together with the Privacy Policy, govern your access to and usage of this Website, including any content, functionality, 
and services offered on or through the Website, whether as a guest or a registered user. By using this Website, you agree to be 
bound and abide by these terms. If you do not agree to these terms, please do not use the Website.  
 
CHANGES TO THE TERMS AND CONDITIONS  
 
KSEA may revise and update these Terms and Conditions from time to time in its sole discretion, indicating the applicable 
effective date (“Last Updated”). All changes are effective immediately when we post them and apply to all access to and use of 
the Website thereafter.  
 
KSEA reserves the right to modify or discontinue any part of the Website for any reason at any time whatsoever. Your continued 
use of the Website following the posting of revised Terms and Conditions means that you accept and agree to the changes. You 
are expected to check this page each time you access this Website so you are aware of any changes, as they are binding on you. 
 
ACCESSING YOUR ACCOUNT 
 
You are responsible for maintaining the confidentiality of your account and password and for restricting access to your account, 
and you agree to accept responsibility for all activities that occur under your account or password. KSEA will not be liable for any 
loss or damage arising from your failure to safeguard your account. KSEA reserves the right to refuse service, terminate 
accounts, terminate your rights to use the Website, remove or edit content, or cancel orders in its sole discretion, at any time for 
any reason. You may delete your user information and user profile at any time for any reason. 
 
PRODUCT DESCRIPTIONS AND PRICING 
 
The Website may make available certain information pertaining to Customer and/or KSEA products, such as listings, product 
descriptions, order status and history, pricing and images of products. KSEA attempts to be as accurate as possible. However, 
KSEA does not warrant that product descriptions, pricing, or other content of any Services are accurate, complete, reliable, 
current, or error-free. Such information and the availability of any products and its pricing are subject to change at any time 
without notice.  
 
KSEA cannot confirm the price of an item until you order. If the correct price of an item sold by KSEA is higher than our stated 
price, we will, at our discretion, either contact you for instructions before shipping or cancel your order and notify you of such 
cancellation. 
 
CONFIDENTIALITY 
 
Customer acknowledges that all confidential information obtained through this Website must not be disclosed without KSEA’s 
prior written consent. For the purposes of this Website, confidential information may include, but is not limited to, KSEA’s 
businesses, business plans, pricing, affairs and activities, financial statements, financing documents, know-how, trade secrets, 
methodologies, sales information, product information, services information, order information, manufacturing information, 
marketing information, research and development, inventions, copyrights, patents, software, organizational information, and any 
other information which is confidential or proprietary and provided by a third-party in accordance with any applicable confidentiality 
agreement or undertaking granting the right to disclose such information on a need-to-know basis (collectively, “Confidential 
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Information”). For greater certainty, Confidential Information also includes the proprietary information of KSEA’s subsidiaries and 
affiliated companies. 
 
Confidential Information does not include: (i) information that is or becomes part of the public domain through no act or omission 
of the Customer, (ii) information that is lawfully acquired by the Customer from a third party without any breach of confidentiality, 
(iii) information that is independently developed by the Customer without use of or reference to KSEA’s Confidential Information, 
(iv) information already known by the Customer where such knowledge can be demonstrated through appropriate existing 
documentation, or (v) information that is required to be disclosed in accordance with judicial or other governmental order, provided 
that the Customer shall give KSEA reasonable notice prior to such disclosure. 
 
This section shall survive for a period of three (3) years following the termination of the Terms and Conditions. 
  
INTELLECTUAL PROPERTY 
 
This Website and all of its content, features, and functionality (including but not limited to text, graphics, logos, button icons, 
images, data compilations, and software) is the property of KSEA and protected by United States and international copyright laws. 
  
These Terms and Conditions permit you to use the Website for your personal, non-commercial use only. You must not reproduce, 
distribute, modify, create derivative works of, publicly display, publicly perform, republish, download, store, or transmit any of the 
material on the Website, except as follows: 

 Your computer may temporarily store copies of such materials in RAM incidental to your accessing and viewing those 
materials. 

 You may store files that are automatically cached by your Web browser for display enhancement purposes. 
 You may print or download one copy of a reasonable number of pages of the Website for your own personal, non-

commercial use and not for further reproduction, publication, or distribution. 

You must not: 

 Modify copies of any materials from this Website. 
 Use any illustrations, photographs, video or audio sequences, or any graphics separately from the accompanying text. 
 Delete or alter any copyright, trademark, or other proprietary rights notices from copies of materials from this Website. 
 You must not access or use for any commercial purposes any part of the Website or any services or materials available 

through the Website. 

If you print, copy, modify, download, or otherwise use or provide any other person with access to any part of the Website in 
breach of the Terms and Conditions, your right to use the Website will stop immediately and you must, at our option, return or 
destroy any copies of the materials you have made. No right, title, or interest in or to the Website or any content on the Website is 
transferred to you, and all rights not expressly granted are reserved by the Company. Any use of the Website not expressly 
permitted by these Terms and Conditions is a breach of these terms and may violate copyright, trademark, and other laws. 
 
TRADEMARKS 
 
The Company name, Company logo, and all related names, logos, product and service names, designs, and slogans are 
trademarks of the Company or its affiliates or licensors. You must not use such marks without the prior written permission of the 
Company. All other names, logos, product and service names, designs, and slogans on this Website are the trademarks of their 
respective owners. 
 
ELECTRONIC COMMUNICATIONS 
 
When you use the Website or send e-mails and other communications from your desktop or mobile device to KSEA or through the 
Website, you may be communicating with us electronically. You consent to receive communications from KSEA electronically, 
such as e-mails, texts, mobile push notices, or notices and messages on this Website. You agree that all agreements, notices, 
disclosures, and other communications that we provide to you electronically satisfy any legal requirements that such 
communications be in writing.   
 
PRIVACY 
 
Any information you provide to KSEA is subject to KARL STORZ Privacy Policy, found at https://www.karlstorz.com/de/en/data-
privacy.htm. By using this Website, you consent to all actions taken by us with respect to your information in compliance with the 
Privacy Policy.  
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WARRANTY DISCLAIMERS  
 
You understand that we cannot and do not guarantee or warrant that files available for downloading from the internet or the 
Website will be free of viruses or other destructive code. You are responsible for implementing sufficient procedures and 
checkpoints to satisfy your particular requirements for anti-virus protection and accuracy of data input and output, and for 
maintaining a means external to our site for any reconstruction of any lost data. TO THE FULLEST EXTENT PROVIDED BY 
LAW, WE WILL NOT BE LIABLE FOR ANY LOSS OR DAMAGE CAUSED BY A DISTRIBUTED DENIAL-OF-SERVICE ATTACK, 
VIRUSES, OR OTHER TECHNOLOGICALLY HARMFUL MATERIAL THAT MAY INFECT YOUR COMPUTER EQUIPMENT, 
COMPUTER PROGRAMS, DATA, OR OTHER PROPRIETARY MATERIAL DUE TO YOUR USE OF THE WEBSITE OR ANY 
SERVICES OR ITEMS OBTAINED THROUGH THE WEBSITE OR TO YOUR DOWNLOADING OF ANY MATERIAL POSTED 
ON IT, OR ON ANY WEBSITE LINKED TO IT. 
 
YOUR USE OF THE WEBSITE, ITS CONTENT, AND ANY SERVICES OR ITEMS OBTAINED THROUGH THE WEBSITE IS AT 
YOUR OWN RISK. THE WEBSITE, ITS CONTENT, AND ANY SERVICES OR ITEMS OBTAINED THROUGH THE WEBSITE 
ARE PROVIDED ON AN "AS IS" AND "AS AVAILABLE" BASIS, WITHOUT ANY WARRANTIES OF ANY KIND, EITHER 
EXPRESS OR IMPLIED. NEITHER THE COMPANY NOR ANY PERSON ASSOCIATED WITH THE COMPANY MAKES ANY 
WARRANTY OR REPRESENTATION WITH RESPECT TO THE COMPLETENESS, SECURITY, RELIABILITY, QUALITY, 
ACCURACY, OR AVAILABILITY OF THE WEBSITE. WITHOUT LIMITING THE FOREGOING, NEITHER THE COMPANY NOR 
ANYONE ASSOCIATED WITH THE COMPANY REPRESENTS OR WARRANTS THAT THE WEBSITE, ITS CONTENT, OR 
ANY SERVICES OR ITEMS OBTAINED THROUGH THE WEBSITE WILL BE ACCURATE, RELIABLE, ERROR-FREE, OR 
UNINTERRUPTED, THAT DEFECTS WILL BE CORRECTED, THAT OUR SITE OR THE SERVER THAT MAKES IT 
AVAILABLE ARE FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS, OR THAT THE WEBSITE OR ANY SERVICES 
OR ITEMS OBTAINED THROUGH THE WEBSITE WILL OTHERWISE MEET YOUR NEEDS OR EXPECTATIONS. 
TO THE FULLEST EXTENT PROVIDED BY LAW, THE COMPANY HEREBY DISCLAIMS ALL WARRANTIES OF ANY KIND, 
WHETHER EXPRESS OR IMPLIED, STATUTORY, OR OTHERWISE, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES 
OF MERCHANTABILITY, NON-INFRINGEMENT, AND FITNESS FOR PARTICULAR PURPOSE. 
 
THE FOREGOING DOES NOT AFFECT ANY WARRANTIES THAT CANNOT BE EXCLUDED OR LIMITED UNDER 
APPLICABLE LAW. 
 
LIMITATION OF LIABILITY 
 
TO THE FULLEST EXTENT PROVIDED BY LAW, IN NO EVENT WILL THE COMPANY, ITS AFFILIATES, OR THEIR 
LICENSORS, SERVICE PROVIDERS, EMPLOYEES, AGENTS, OFFICERS, OR DIRECTORS BE LIABLE FOR DAMAGES OF 
ANY KIND, UNDER ANY LEGAL THEORY, ARISING OUT OF OR IN CONNECTION WITH YOUR USE, OR INABILITY TO 
USE, THE WEBSITE, ANY WEBSITES LINKED TO IT, ANY CONTENT ON THE WEBSITE OR SUCH OTHER WEBSITES, 
INCLUDING ANY DIRECT, INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL, OR PUNITIVE DAMAGES, INCLUDING 
BUT NOT LIMITED TO, PERSONAL INJURY, PAIN AND SUFFERING, EMOTIONAL DISTRESS, LOSS OF REVENUE, LOSS 
OF PROFITS, LOSS OF BUSINESS OR ANTICIPATED SAVINGS, LOSS OF USE, LOSS OF GOODWILL, LOSS OF DATA, 
AND WHETHER CAUSED BY TORT (INCLUDING NEGLIGENCE), BREACH OF CONTRACT, OR OTHERWISE, EVEN IF 
FORESEEABLE.  
 
INDEMNIFICATION 
 
You agree to defend (at KSEA’s option), indemnify, and hold KSEA harmless from and against any and all liabilities, claims, 
damages, costs, and expenses, including attorneys’ fees and costs, arising from or related to your misuse of the Website or any 
breach by you of these Terms and Conditions. KSEA reserves the right, at our expense, to assume exclusive defense and control 
of any matter otherwise subject to indemnification by you and, in any case, you agree to cooperate with KSEA if and as requested 
by KSEA in the defense and settlement of such matter. 
 
WAIVER AND SEVERABILITY  
 
No waiver by the Company of any term or condition set out in these Terms and Conditions shall be deemed a further or continuing 
waiver of such term or condition or a waiver of any other term or condition, and any failure of the Company to assert a right or 
provision under these Terms and Conditions shall not constitute a waiver of such right or provision. 
 
If any provision of these Terms and Conditions is held by a court or other tribunal of competent jurisdiction to be invalid, illegal, or 
unenforceable for any reason, such provision shall be eliminated or limited to the minimum extent such that the remaining 
provisions of the Terms and Conditions will continue in full force and effect. 
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ENTIRE AGREEMENT  
 
These Terms and Conditions constitute the complete and exclusive understanding and agreement between the parties relating to 
the subject matter hereof and supersedes all prior or contemporaneous understandings, agreements and communications with 
respect to such subject matter.  
 
GOVERNING LAW AND JURISDICTION 
 
These Terms and Conditions are governed by the laws of the state of California. The parties hereby consent to the exclusive 
jurisdiction of the courts of Los Angeles County, California, for any action arising out of or relating to these Terms and Conditions 
and agree that any action arising out of or relating to these Terms and Conditions shall be maintained in the same jurisdiction.  
 
NOTICE FOR CALIFORNIA RESIDENTS  
 
Under California Civil Code Section 1789.3, California users are entitled to the following consumer rights notice: If you have a 
question or complaint regarding the Website, please send an email to customersupport@karlstorz.com or call (800) 421-0837. 
You may also contact us by writing to KARL STORZ Endoscopy-America, Inc., ATTN: Customer Support, 2151 E. Grand Avenue, 
El Segundo, California 90245. California residents may also reach the Complaint Assistance Unit of the Division of Consumer 
Services of the California Department of Consumer Affairs by mail at 1625 North Market Blvd., Sacramento, CA 95834, or by 
telephone at (916) 445-1254 or (800) 952-5210.  


