HEALTHCARE PROVIDER
QUICK REFERENCE GUIDE

CONNECT & CONSULT
Connect directly with your Acelity representative to share
wound information and discuss treatment options
Carrier

10:12 AM

100%

ORDER THERAPY
Initiate an order for V.A.C.® Therapy & instantly transmit
the signed prescription to Acelity

MANAGE OUTCOMES
Share your patient’s wound healing progression with
Acelity to support documentation of medical necessity

PRODUCT GUIDES
Obtain information on the wide range of clinically proven
wound healing therapies & dressings by Acelity

The new Acelity mobile application iOn Healing™ is HIPAA compliant and designed to improve customer support and facilitate
more efficient and effective communication between you and your Acelity support team.

Get Started
Create an Account and Sign In
View the Get Started tour to familiarize yourself with the app
From the Home screen, choose from the following four main functions:

Connect & Consult
Tap on Request Consult to answer a short series of questions about your patient’s wound, and take up to four photos to
include with your request. Tap on Send and Acelity will contact you after reviewing your consult request.

Order Therapy
Tap on Order Therapy to initiate a V.A.C.® Therapy order by transmitting patient data, delivery details, and prescription
information directly to Acelity.

Manage Outcomes
Tap on Manage Outcomes to answer a short series of questions about your patient’s wound, and take up to four photos
to include with the assessment. Sign the assessment and submit it to Acelity.

Product Guides
Tap on Product Guides to view information about Acelity therapies and dressings, application guides, and more.
Tap on the Menu icon (
) for additional resources and features:
Get Started tour
Video Tutorials
End User License Agreement
Manage Profile
Sign Out (app times out after 30 minutes of inactivity)
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