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Johns Hopkins and Sibley Memorial Hospital-Based Elective and Non-Urgent Surgery and 

Procedures 

Talking Points for Scheduling and Patient Comfort 
 

General Safety Messaging 

 

 Your health and well-being remain our highest priority.   

 We understand you may have concerns. Please know that we are proceeding to increase our in-person 

visits with an abundance of caution.  

 Our medical teams have extensive experience in caring for patients with infectious diseases, and we 

take infection prevention very seriously.  

 We follow the guidelines from the Centers for Disease Control (CDC), Johns Hopkins and DC Health to 

ensure you receive the safest and highest quality care.  

 We have carefully planned each phase of resuming elective procedures with extra precautions to 

ensure we are doing everything we can to minimize any risk to our patients and staff members.   

 We continue to offer video visits and other methods of virtual care, including MyChart messaging, in 

order to minimize the flow of patients in and out of our facilities and to allow you to access care from 

the security of home whenever possible.  

 

To provide you with the highest level of peace of mind, here are details regarding steps we are taking for 

your safety.  

 

We are screening for your safety.  

 

 Our COVID-19 symptom screening measures are designed to identify anyone suspected to have COVID-

19 before their arrival.  

 All staff members are screened daily. They do not come to work if there is any sign of symptoms 

related to COVID-19.  

 All patients and visitors are screened upon arrival. 

 We will immediately separate anyone who we believe may have COVID-19 symptoms before they 

come into contact with others.   

 

We require universal masking and appropriate protective equipment for your safety.  

 

 All staff members and patients must wear masks in the facility (except children under age 3). 

 Patients will be provided a mask upon arrival if they do not have one already.  

 Our physicians and medical staff wear masks and face shields and other protective equipment for 

patient-facing encounters.  
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 We have measures in place to minimize unnecessary contact during check-in and check-out.  

 

We are extremely focused on keeping our facilities safe and clean.  

 

 Surfaces and equipment are thoroughly cleaned and disinfected using appropriate products.  

 We clean and disinfect our waiting rooms frequently and our exam rooms and treatment rooms, 

before and after each patient, following the guidelines of our Johns Hopkins infection prevention 

experts, the Centers for Disease Control and Prevention, and DC Health.  

 Hand sanitizer is always available for patients and visitors. Our providers and medical staff members 

sanitize and wash their hands before and after interacting with patients.  

 

We are minimizing the number of people at our sites and practice social distancing.  

 

 Our waiting rooms have been reconfigured to allow for social distancing (6 feet apart), and a limited 

number of patients will be allowed in the waiting rooms at a time.  

 Books and magazines are removed from the waiting areas.  

 Throughout our sites, signage is placed to ensure patients know where to stand or walk to ensure 

proper social distancing.  

 

We have special visitor policies during this time.  

 

 Out of an abundance of caution, we are not allowing visitors to accompany patients unless the patient 

has a disability requiring a care partner.  

 We understand this is not ideal or preferred. In the future, we will return to a more patient-focused 

visitor policy.  

 Our care teams are here to support you during these visits.  

 We can certainly work with you to establish ways to communicate with the family member or friend 

who has accompanied you to our facility to ensure you, and they, are informed about your care status 

and any follow-up instructions.  

 

We are proceeding with an abundance of caution. We want to keep you as safe as we want for ourselves 

and our own families. 

 

 


