
By your side.
Wherever life takes you.

In this guide: 
1. System features  

2. Quick start guide 

3. Good to know information  

4. Troubleshooting tips (see back pocket)

Now with wireless 
connectivity

KangarooTM Connect Enteral Feeding System



your healthcare team,  
a support technician, and the 
nutrition you need all packed 
into our smallest pump.

It’s like having

For more than 30 years, the KangarooTM brand has stood by customers like you, making sure 

you have the support and freedom to live life to its fullest. Now that’s more true than ever, 

thanks to the wireless connectivity of the new KangarooTM Connect Enteral Feeding System. 

 
By your side, wirelessly 
• Your healthcare team may stay on top of your nutrition and spot issues,  

potentially without you having to set foot in their office.

• Support technicians may connect to your pump remotely to help  

with questions, issues, or updates—without a service visit in many cases.

• It’s nutrition that aims to minimize interruptions and to help you  

get back to living your life.  

With the KangarooTM brand, you’re not alone. Our goal is to get you up and running  

with all the support you need and none of the hassle.

Striving to be leaps and bounds above the rest
KangarooTM Connect Enteral Feeding Pump features: 

• The first enteral feeding pump with wireless connectivity

• Our smallest, lightest, quietest pump available*

• Accurate delivery with expanded feed-rate range

• One-handed cassette-style feeding set for easy loading 

• Water resistant for easy cleaning under running water

• Full-color screen and adjustable brightness

• On-screen instructions and prompts

• 17 languages

• Up to 24 hour battery life to feed on the go**

• Travel accessories including backpack and car charger

*Compared to all other KangarooTM Enteral Feeding pumps on the market.
**Power Save Mode at 125 mL/hr.



Quick start guide: Let’s get going
Welcome to your KangarooTM Connect Enteral Feeding Pump. Here’s how to get started.

What’s on the pump

Soft keys 

Press the key next to the on-screen 

option you want to select.

Power button 

Press once to power on. 

Press and hold for three seconds  

to power off.

Pump status lights

Red = warning alarm

Yellow = notice or caution alarm

Green = standby or feeding

Power source light

A green light shines when the pump 

is plugged into AC power  

(like an electrical outlet).



How to set up the pump
1. Press the power button. 

2. Load the feeding set by inserting from the bottom and snapping into place.

3. Select “Prime” on the screen by pressing the soft key next to it.

How to prime the pump
When you “prime the pump,” that means you’re moving the fluid from the feeding bag to the 

end of the tubing line. Remember to disconnect yourself or the person you’re helping from 

the tubing before priming.

You have two options for priming the pump. Choose one by pressing the soft key next to it.

1.  If you press “Auto Prime,” wait. The pump will move the fluid for you and stop. Or you can 

press the soft key next to “Stop” when the fluid reaches the end of the tubing line.

2.  If you press “Hold to Prime,” Press and hold down the soft key next to “Hold to Prime” until 

the fluid reaches the end of the tubing line. Once it gets there, release the “Hold to  

Prime” soft key and press the soft key next to “Done.”

How to start a feeding
1. Press the soft key next to “Clear Settings.”

2.  Press the soft keys next to plus (+) and minus (−) to adjust the rate; then press the soft key 

next to “OK.”

3. When you’re ready to start feeding, press the soft key next to “Start.”

4. To pause the feeding, press the soft key next to “Pause.”

5. To resume feeding, press the soft key next to “Continue.”



Good to know
The information below can help you get the most out of your KangarooTM Connect Enteral 

Feeding Pump, keep it in good working order and potentially address alerts or issues. 

How to turn off the pump 

Press and hold the power button for three seconds.

How to charge the battery 

Unplugging the pump from an AC power source (like an electrical outlet) will 

automatically place the pump on battery power. To recharge the battery, plug the pump 

into an AC power source and it will automatically begin charging.

How to ensure the correct fluid level 

Make sure the top of the fluid line is placed 10 in. (25.4 cm) above the top of the pump.

Potential ways to address errors from food thickness 

Feeding formulas have a wide variation of thicknesses that can impact accuracy.  

Follow these suggestions for intended pump operation. 

•  Blenderized foods or thick additives can trigger an error due to their natural 

inconsistencies. Ensure the food blend can pass through a food strainer to filter out any 

large pieces of food that are more likely to clog the feeding set and trigger alerts.

•  Powder formulas must be thoroughly mixed to avoid clumps that can block the 

pump’s valves. Air bubbles and foam caused by too much mixing can also block the 

pump’s sensors. For best results, if you see foam, let it settle for 1-2 minutes before 

priming your feeding set. Don’t wait too long, however, or your formula may separate.

How to clean your feeding set 

Avoid damaging your feeding set by following these proper rinsing instructions:  

1. Rinse the feeding set bag with water until clean. 

2. Fill bag with 200mL or more of water. 

3. Enter the prime pump screen. 

4. Press and hold the “Hold to Prime” button until clean water exits. 

5. Pour remaining water from feeding set bag. 

6. Prime water out of tubing, if desired.

Note: Reusing feeding sets can impact feeding accuracy. Feeding sets are designed for 

single-patient use with a 24-hour maximum use time.

Which backpacks to use 

Backpack use may increase the risk for false alarms, kinked tubing and accuracy variation. 

Kangaroo™ Connect backpacks are designed and tested to be used with the Kangaroo™ 

Connect Enteral Feeding Pump with all of these possibilities in mind, although there is still 

a chance that they will occur. 

In some cases, it may be hard to achieve the proper bag hang height in a small backpack, 

reducing the system’s overall accuracy.

Need help?
You can find more information in the Troubleshooting Tips included in the back pocket 

of this book or in your Kangaroo™ Connect Enteral Feeding Pump Operation and 

Service Manual. Remember that support technicians can also help troubleshoot your 

Kangaroo™ Connect Enteral Feeding System remotely. 

Contact your home healthcare provider if you believe there is an issue related to your 

pump or wireless connectivity. 

Call 800.964.5227 to contact Cardinal Health directly. 



How to set up wireless connectivity

Connecting with ethernet:

You will need:  

• KangarooTM Connect Enteral Feeding Pump

• KangarooTM Connect Enteral Feeding Pump power cord

• Ethernet hub (Figure A)

• Ethernet hub power cord

• Ethernet cable

• Home router with internet service

• KangarooTM Connect ENtelliSet Feeding Set  
(this has a wireless symbol on the front of the purple cassette)   

Steps to follow:  

• Connect the ethernet hub power cord to the white ethernet hub.

• Plug the other end of the ethernet hub power cord into an electrical outlet.

• Plug the blue ethernet cable into the white ethernet hub.

• Plug the other end of the blue ethernet cable into an ethernet jack on  
the router.

• Wait 60 seconds for the ethernet hub to fully connect.

• When fully connected, you will see two solid green lights, one blinking 
green light all illuminated on the white ethernet hub.

• Loading a KangarooTM Connect ENtelliSet Feeding Set will activate the 
pump’s wireless connectivity. When the wireless is connected, you will see 
a black wireless symbol on the bottom of your pump’s screen. (Figure B)

(Figure A)

(Figure B)



(Figure A)

(Figure B)

Connecting with cellular service:

You will need:  

• KangarooTM Connect Enteral Feeding Pump

• KangarooTM Connect Enteral Feeding Pump power cord

• GSM cellular hub (Figure A) 

• GSM cellular hub power cord

• KangarooTM Connect ENtelliSet Feeding Set  
(this has a wireless symbol on the front of the purple cassette)

 
Steps to follow:  

• Connect the power cord to the gray cellular hub. 

• Plug the other end of the power cord into an electrical outlet.

• Wait 60 seconds for the cellular hub to fully connect.

• When fully connected, you will see three solid green lights and one 
blinking green light illuminated on the back of the gray cellular hub.

• Loading a KangarooTM Connect ENtelliSet Feeding Set will activate the 
pump’s wireless connectivity. When the wireless is connected, you will see 
a black wireless symbol on the bottom of your pump’s screen. (Figure B)



For more information, please refer to the Kangaroo™ Connect Enteral 
Feeding Pump operator manual. 
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We’re with 
you every  
step of the way.
Visit cardinalhealth.com/kangaroo for videos and additional resources that can 
help you get the most out of your KangarooTM Connect Enteral Feeding System.


