
Cassette dislodged or cassette error   
The feeding set (cassette) is not properly 
loaded in the pump loading area. 
Reload the feeding set  and make sure it’s in 
the correct position. On-screen prompts will 
indicate that a set is loaded. If this doesn’t 
fix the error, press and HOLD the >Power 
Button for 3 seconds to power down the 
pump. Remove the feeding set. 

Press and HOLD the >Power Button to  
power up the pump,  
reload a new feeding set, prime it, and press 
>Continue to restart the feeding.

Supply tube blocked   
There is a blockage, obstruction, or 
kinked tubing between the feeding bag 
and the pump. 
Check the tubing and the small valve 
between the bag and the pump. If the tube 
can’t be cleared, load a new feeding set, 
prime it, and press >Continue to restart the 
feeding.

Patient tube blocked 
There is a blockage, obstruction, or 
kinked tubing between the pump and the 
patient.  
Remove the feeding set from the pump 
and check the tubing between the pump 
and the patient. While the feeding set is 
removed, clean and dry the feeding set port 

on the pump. Reload the feeding set onto the pump to see if the error is 
fixed. If you still have an error, load a new feeding set, prime it, and press 
>Continue to restart the feeding. If the error still can’t be fixed, follow 
your home healthcare provider’s instructions to ensure the blockage is not 
located inside of the feeding tube.

Rotor stuck   
There is an unusual amount of resistance to 
the rotation of the rotor.  
Try cleaning the rotor and rotor shaft. If this 
doesn’t fix the error, press and HOLD the 
>Power Button for 3 seconds to power down 
the pump. Remove the feeding set. Press 
and HOLD the >Power Button to power up 
the pump and reload the feeding set. Press 
>Continue to restart the feeding.

Pump inactive  
The pump has been idle or inactive for more than 10 minutes.  
Press >Continue to return to the previous screen. 

Troubleshooting tips: 

What does that alert mean?
 If alert text or a red or yellow light appears on the KangarooTM Connect Enteral Feeding Pump, here’s what the pump is saying and how to fix it.

KangarooTM Connect Enteral Feeding Pump



Feed bag empty
The feeding bag is empty.
If the feeding bag is empty, refill the bag 
as needed. Press >Continue to restart the 
feeding. If the error occurs while the bag 
still contains feeding solution, remove the 
feeding set and check the bag-side tubing 
for excessive foam or bubbles. Wait a few 

minutes for the bubbles to clear before resuming feeding. Press >Continue 
to restart the feeding. 

System error 
The pump’s monitoring system gets unusual data from the pump.
Press and HOLD the >Power Button for 3 seconds to power down the 
pump. Then press and HOLD the >Power Button to power up the pump. 
This will “reboot” the pump and clear the alarm. If the same alarm code 
returns during continued use, then the pump should be sent for servicing.

No wireless connection 
The pump is not connected to the hub or the hub is not connected to 
the cloud.
Unplug the router and the ethernet hub or GSM cellular hub. Ensure the 
cords are securely connected then plug them back in. Wait 60 seconds for 
the hub to fully connect. Ensure that the pump is within about 50 meters 
(160 feet) of the hub. Note: The pump will store data for up to 30 days and 
download all saved data through the hub when it’s back inrange. If using 
away from home, be aware that private ethernet networks may prevent the 
hub from connecting and that the GSM cellular hub will not communicate 
without being plugged into an electrical outlet. 

Feed complete 
The feeding met the specified dose.  
Press >Done to clear the notification. 

Feed incomplete
The feeding is interrupted.   
Press >Resume Dose to continue feeding from the current pump state or 
Press >Restart Dose if you are beginning a new, full feeding regimen. 

Ethernet option: confirming connection
Connecting takes about 60 seconds. Here is how you know you are 
connected once power is applied:

Cellular option: confirming connection
Connecting takes about 60 seconds. Here is how you know you are 
connected once power is applied:

Still having trouble? You can find more information, including a full list of alerts and system error codes, in your Kangaroo™ Connect Enteral 
Feeding Pump Operation and Service Manual. Remember that support technicians can also help troubleshoot your pump remotely. Contact your home 
health care provider if you believe there is an issue related to your pump or wireless connectivity. Call 800.964.5227 to contact Cardinal Health directly.   
© 2018 Cardinal Health. All Rights Reserved. CARDINAL HEALTH, the Cardinal Health LOGO and Kangaroo are trademarks or registered trademarks of 
Cardinal Health and may be registered in the US and/or in other countries. Lit. No. 2PATR18-753270 (10/2018) 
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