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SSwedish Covenant Health (SCH) orthopaedic physicians and leaders recently suited  
up in proper attire at NorthShore Orthopaedic & Spine Institute at Skokie Hospital  
and got what might be a peek into the future.
 Their tour of Illinois’ only destination hospital dedicated to orthopaedic and spine care comes 
in advance of SCH joining NorthShore on Jan. 1. Through a “mutual discovery” period, correspond-
ing clinical and nonclinical teams from the two organizations have been working hard to learn about 
each other’s capabilities, workflows and best practices.
 “In Orthopaedics, we’ve learned a lot about each organization, and it’s clear that both Swedish 
and NorthShore have strong clinical programs. We can learn from each other,” said Colleen Burns, 
Director, Business Development & Strategic Planning, who also serves in a partnership support role 
for Orthopaedics. Over at the Orthopaedic & Spine Institute, SCH leaders and physicians got a 
chance during the tour—one of many sessions they have held—to look at operating rooms, spe-
cialized equipment including leading-edge robotics, and the Ambulatory Care Center. 
 Across the two organizations, mutual discovery sessions are leading the way for potential 
changes in operational decisions that could bring efficiencies, standardization-of-care pathways 
and improved patient care, said Jennifer Shea, Assistant Vice President, Orthopaedic & Spine 
Institute. Teams have brought forth opportunities, which will be reviewed and prioritized by the 
Combined Leadership Team. These opportunities will be communicated within the next couple 
of months. “In Orthopaedics, we’re looking to build on the combined strengths of the two pro-
grams, furthering our potential to be a regional orthopaedic and spine center that provides dif-
ferentiated care,” said Skokie Hospital President David Rahija.
 The learning sessions also have provided an opportunity for both sides to talk about needs and 
where one organization may be able to help the other. One outcome from another team has re-
sulted in the decision to transfer acute care patients—specifically stroke patients and those with 
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Beating the Clock 
Against Stroke
Quick-acting team helps patient get to surgery in 
record time to remove clot from brain

Neurosurgeon Shakeel Chowdhry, MD, successfully removed the clot from 
Dolores Kirsch’s brain saving her from devastating consequences of a stroke, 
but he credits the entire team of caregivers whose quick thinking and follow-
through got the 88-year-old patient to surgery in record time for her success-
ful recovery.
 Kirsch was in the middle of a physical therapy session at NorthShore 
Skokie Hospital following surgery to repair a hip fracture when she exhibited 

signs of a stroke, including trouble speaking 
and the left side of her face drooping.
 A rapid response code was called, and what 
followed proceeded like clockwork. The patient 
was initially evaluated by intensivist Tomasz 
Kuzniar, MD, who immediately contacted 
stroke specialist Richard Munson, MD. The two 
worked quickly to secure labs and imaging that 
identified a large vessel occlusion and trans-
ferred Kirsch to NorthShore Evanston Hospital 
for emergency surgery.
     “As a result of their collective effort and 
care, she was on the table for treatmen in an-
other hospital an hour and 40 minutes after the 
incident, and the clot was removed just two 
hours from stroke onset,” said Dr. Chowdhry. 
“This case highlights the excellent care of the 
stroke team and the stroke service. Everyone 
involved deserves recognition, as any single 
step of delay along the way could have affected 
her time to treatment and ultimate outcome.”
 “It was remarkable. I don’t know how they 
did it,” said Kirsch’s daughter Linda Schwartz, 
who is grateful for the compassionate care her 
mother received. Thanks to the incredible speed 
and responsiveness of her care team, Kirsch 
was up walking and talking the day after her 
stroke with no residual effect.
 In addition to Drs. Kuzniar and Munson, the 

team of excellent caregivers included physical therapist John Lamble; nurses 
Katherine Crusius, Thresiamma Varughese, Maureen Tate, Carl Gieseke,  
Fleurdeliz Sanchez and Serge Kulakoff; physician assistants Kathleen Harley 
and Taebee Chang; and interventional radiology tech Kevin Gandhi. 
 “This really demonstrates NorthShore’s high quality and continuum of 
care with a great patient outcome,” said Dr. Chowdhry. n

Dr. Tomasz Kuzniar

Thanks to the efforts of multiple cross-functional 
teams, NorthShore 20/20 sparked dramatic trans-
formation by the end of fiscal year 2019. 

Looking Back
While much hard work remains, year two of NorthShore 
20/20 created several big wins. Through 17 different 

initiatives involving hundreds 
of dedicated team mem-
bers, our 10,000+ employ-
ees are now executing inno-
vative ways of working every 
day to drive the organization 
forward. 
   “These efforts required a 
multidisciplinary approach 
with leaders and team mem-
bers spanning all corners of 
our organization, including 
front-desk staff, inpatient 
units, medical offices, the 
business office and even our 
vendor partners,” explained 

Learning from—And Looking 
to—The Future
“Mutual discovery” sessions help teams prepare  
for Swedish Covenant Health joining NorthShore

Orthopaedic physicians and 
leaders from Swedish Covenant 
Health (SCH) and NorthShore 
University HealthSystem 
(NorthShore) recently met for a 
tour of NorthShore Orthopaedic 
& Spine Institute as part of a 
mutual discovery session  
in advance of SCH joining 
NorthShore on Jan. 1.

Chief Administrative & Strategy Officer Kristen Murtos. 
“The teams were supported and co-led by Transform-
ation Management Office (TMO) consultants who 
brought new leadership skills and disciplines to help 
drive our highest strategic priorities.”
 Two of the FY2019 priorities focused on improving 
quality by creating centers of excellence and improving 
cost efficiencies.
 “We were given the vision to not just make incre-
mental change, but to truly transform the way we 
deliver care to our patients,” said Beth Cutler, TMO 
System Lead. “It’s jaw-dropping to reflect on all of the 
achievements we’ve reached on this journey in just the 
last two years.” 

New Centers of Excellence
Last spring, NorthShore opened the Orthopedic & 
Spine Institute at Skokie Hospital, and the new 
Chicagoland Children’s Health Alliance facility in 

One key NorthShore 20/20 initiative in FY2019 was the opening of the Chicagoland 
Children’s Health Alliance facility in Wilmette last fall.

Dr. Richard Munson

See “Get to Know  
Swedish Covenant Health” 
on page 4.

    Swedish  
 Covenant Health joins  
NorthShore on Jan. 1.
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AAs we approach the final days of 2019, a new begin-
ning is just around the corner for all of us with 
Swedish Covenant Health (SCH) joining NorthShore. 
I’m still amazed at how far we’ve come to reach this 
point in a relatively short period of time. It was less 
than a year ago when we began serious discussions 
with the SCH leadership team about coming togeth-
er. Within a matter of months, we reached a partner-
ship agreement, earned federal and state approval, 
and got down to the business of planning for our 
integration. 
 The speed with which all of this happened 
didn’t come as a complete surprise to me. Our two 
organizations developed an immediate rapport 
based on our shared belief that the best healthcare 
is local, rooted in the community and defined by 
positive relationships, exceptional experiences and 
quality care delivery. 

“Vantage Point” is a recurring column in NorthShore Now authored by President and 
CEO J.P. Gallagher. Through “Vantage Point,” J.P. offers his unique perspective on 
NorthShore’s trajectory for the future along with navigating the challenges we face today 
as a thriving healthcare organization.

Turning the Page: NorthShore 
Embarks on a New Chapter

Vantage Point:

 With Swedish joining our system on Jan. 1, I 
couldn’t be more excited and energized about what’s to 
come in the New Year, and in the years that follow. 
Through our partnership, we have a tremendous oppor-
tunity to strengthen our identity and extend our impact 
across the communities we serve. We’ll improve the 
quality of care together with new delivery models that 
draw upon predictive analytics and our integrated deliv-
ery system, while also supporting long-term growth. 
SCH serves as an important gateway into the city of 
Chicago, and it’s a central component of our strategy 
for growth and sustainability so that we’ll continue to 
serve the patients who need us most.
 Beyond strategy, our coming together creates a 
platform to further develop community-based care 
across our region. We’re in the midst of developing new 
models of care that will be highly valued by patients and 

physicians alike. The opportunity is ours, and we 
need to make the most of it.
 Some exciting integration efforts are already 
underway as part of our ambulatory care planning in 
key clinical service lines. We’re building bridges to 
SCH by initially opening up access to our renowned 
neurosurgery and interventional cardiology sub- 
specialists, so together we can serve a broader 
patient population in the city.
 There are also innovative collaborations planned 
with a wide range of community partners. We have 
great respect for the SCH mission and its historic 
support of diverse communities and patients, such 
as housing for the homeless and violence prevention. 
As a united NorthShore, we’ll ensure continued 
resources and support to deliver community pro-
gramming and care to our collective diverse com-
munities—including those who are covered by gov-
ernment plans and the uninsured.
 You are at the heart of this new chapter in our 
history. We have an incredible team of caring, com-
passionate and smart people who are deeply com-
mitted to improving the lives of our patients. I know 
you join me in welcoming SCH employees into our 
family as part of our ongoing vision to be “the most 
trusted and indispensable health partner to the com-
munities we serve.” n

Introducing: My Why 
Following Family Legacy, Forging a New Path 
for Better Care

One Sweet  
Opportunity for  
Employees

NorthShore team members located at 4901 Searle in 
Skokie recently learned how to extract, filter and 
bottle honey, thanks to a workshop hosted by 
building management.
 That group, American Landmark Properties, 
leases the beehive through Alvéole, an urban bee-
keeping company. Their October 10 workshop, “From 
Hive to Honey Jar,” was a hands-on experience led by 
one of Alvéole’s beekeepers. The beekeeper taught 
tenants, including NorthShore team members, how to 
uncap honeycomb cells, hand-spin honeycombs in 
the centrifugal extractor and filter the raw honey. 
 “We learned so much at the workshop—
especially the importance of saving bees,” said 
Nana Joseph, LMS Analyst. “They are so vital to 
the Earth, our health and our environment.”
 At the end of the workshop, attendees jarred 
and labeled the honey—and took a sample home. 
This fresh, raw honey was remarkably different from 
commercial varieties. 
 “It’s not nearly as dense or even as sweet as 
store-bought honey,” said Kathleen Bender, 
Administrative Assistant III. “The taste is so fine, 
connoisseurs of fresh-hive honey can even detect 
which types of flowers the bees go to.”
 NorthShore team members at 4901 Searle will 
have the opportunity to attend more workshops and 
hive inspections in the coming months. n

NorthShore employees working at 4901 Searle recently 
got the chance to learn about extracting, filtering and 
bottling honey.

Gregory Mishkel, MD, saw becoming a doctor as a 
natural, not entirely conscious choice as he followed in 
the footsteps of his father who was also a respected 
physician. “He was a tremendous role model in terms 
of the respect he earned from patients and colleagues 
and his commitment to hard work,” Dr. Mishkel recalled.
 Growing up in Hamilton, Ontario, the steel capital 
of Canada, Dr. Mishkel learned the value of hard work 
early on. He embraced the opportunity to prove him-
self and pay his own way working as a hospital janitor 
when he was in high school—a job that included clean-
ing the morgue—and in a steel mill during college.
 “Working as a janitor and in a steel mill taught me 
valuable lessons and reinforced the value of education,” 
said Dr. Mishkel. “And my parents provided important 
lessons along the way, reminding me never to take for 

Working in healthcare is uniquely rewarding and challenging. Recognizing our collective need to bring our 
best to work each day, we’re evolving our popular My Story recurring feature into My Why, a look at what 
keeps NorthShore physicians and employees motivated to consistently deliver exceptional care and  
customer service.

Do you want to share what keeps you energized and focused in your role at NorthShore? 

To learn more about participating in this feature, email publicrelations@northshore.org.

Gregory Mishkel, MD, shares what drives his accomplished career in medicine

granted the benefits I had—something I’ve shared with 
my own daughter.”
 While medical school may have been almost a fait 
accompli, his decision to become a cardiologist was  
a personal game-changer. “I remember the first time 
listening to someone’s heart through a stethoscope 
and thinking ‘this is magical.’ I knew in that moment 
that I wanted to be a cardiologist,” said Dr. Mishkel. 
 In the early days of his career, Dr. Mishkel was 
practically consumed with medicine and the drive to 
practice his craft, he said. A successful interventional 
cardiologist, researcher and teacher, Dr. Mishkel  
also made diverse presentations at national and  
international conferences, the FDA, the U.S. House 
Committee for Energy & Commerce Hearings on 
Health Care Reform on the Canadian Health Care 
System; and even won a Regional Emmy for his TV 
show Cardia on PBS WSEC-TV. 
 “For over 30 years I was ‘fixing’ the world one  
person at a time, touching thousands of lives, which 
was wonderful,” said Dr. Mishkel. But he started think-
ing about his next chapter and how he could make a 
difference on a larger level. 
 Dr. Mishkel joined NorthShore in January 2019 as 
Vice President of Cardiology Operations and Chief of 
the Division of Cardiology and now focuses his passion 
on improving systems of care. 
 “NorthShore had always been on my radar. I  
am energized by all the potential here. The thing that 
continues to impress me is that everyone from the 
practitioners to the hospital staff and administration  
is focused on the patient experience. Everyone feels 
strongly about providing patients the absolute best 
care,” he said.
 To this day, Dr. Mishkel lives by his lifelong ethos 
of education and hard work and has never forgotten 
the corporate motto at the steel mill: “Our product  
is steel. Our strength is people. Sounds a lot like 
NorthShore!” n

Dr. Gregory Mishkel is the Allstate Foundation/Judson B. Branch 
Chair of Cardiology, an endowed chair generously established 
by the Allstate Foundation in 1972 in honor of Allstate’s fifth 
chairman and CEO, Judson B. Branch. 
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The Illinois Hospital Association’s (IHA) Institute for Care and Quality recently honored 
NorthShore with an Outstanding Achievement Award. The Quality Excellence Achievement 
Award recognized the “Enhanced Recovery After Surgery (ERAS): A System Strategy to 
Reduce Opioid Use and Improve Outcomes” project led by anesthesiologist Rebecca 
Blumenthal, MD, Vice Chair of Innovation.
 Chosen from 57 Illinois hospital submissions, the ERAS project was cited for addressing a 
critical issue in healthcare. “Its positive results could serve as a model for hospitals and health 
systems across Illinois,” said IHA Director, Quality, Safety and Health Policy Christina Boyd in a 
congratulatory statement.
 The first ERAS protocol was rolled out for colorectal surgery, and there are now seven 
distinct protocols with several more in the works, said Dr. Blumenthal, who credits Mary Jo 
Sperling, RN, in Quality and Care Transformation as well as individual surgeon champions for 
their collaborative work in developing ERAS.
 The new protocols use evidence-based practices and have resulted in a 75%–90% 
reduction in opioid use as well as significant declines in complications and shorter length of 
hospital stays. “It’s been very rewarding to see the improvement in patient outcomes and 
reduction in opioid usage,” said Dr. Blumenthal. n

NorthShore Chief of Breast Imaging Georgia Giakoumis Spear, MD, co-chaired a 
three-day Chicago International Breast Course in early November for healthcare pro-
viders from around the world. 
 With a focus on Advancing the Art of Breast Imaging, the course featured sev-
eral NorthShore physicians who delivered lectures, including Peter Hulick, MD; 
Catherine Pesce, MD; Megan Sullivan, MD; and Katharine Yao, MD. NorthShore 
mammography technologists and radiologists offered hands-on training workshops 
with cutting-edge screening technology. This team included James Chiu, MD; 
Christine Tremper, MD; Jacob Ecanow, MD; Jan Marie Jeske, MD; and Lisa Fogt, 
MD. The course offered up to 28 continuing medical education (CME) credits.
 “It was an honor to co-chair this conference and bring comprehensive breast 
imaging education and hands-on experience to our colleagues,” said Dr. Spear, a 
medical expert in the field who has been instrumental in advancing Illinois legislation 
for breast cancer diagnostic imaging. At the conference, Dr. Spear also presented four 
lectures and ran numerous workshops.
 According to Dr. Spear, more than 30 faculty physicians who are experts in the 
field of breast imaging and 200 physicians, physiatrists and technologists attended the 
conference. “One of the highlights was a discussion on the latest advancement in 
breast image interpretation using artificial intelligence (AI). The feedback was terrific, 
with some commenting that it was the best conference they’ve ever attended!” n

ERAS Earns Quality Excellence Achievement Award 

NorthShore has been recognized by the American 
College of Surgeons National Surgical Quality 
Improvement Program (ACS NSQIP) for our merito-
rious outcomes in surgical patient care, placing us 
in the top 8% of the 722 participating hospitals.
 The award was specific to the high-quality 
patient outcomes achieved at Evanston Hospital in 
the most recent reporting period. NorthShore 
Glenbrook and Highland Park Hospitals are partici-
pating in the program but have not done so for long 
enough to be eligible for the award. 
 The ACS NSQIP is a nationally validated, risk-
adjusted, outcomes-based program that was 
established to measure and improve the quality of 
surgical care. Built by surgeons for surgeons, the 
ACS NSQIP provides participating hospitals with 
tools, analyses and reports to make informed 
decisions about improving quality of care. Further, 
peer-reviewed studies have shown that imple-
mentation of the ACS NSQIP tool with use of the 
resulting data is an effective strategy to not only 
improve the quality of surgical care, but also 
reduce complications and costs. n

American  
College of 
Surgeons Honors 
NorthShore All four NorthShore Hospitals have been awarded “A” grades in the fall 2019 Leapfrog Hospital Safety Grade. The Leapfrog 

Group is a national organization that focuses on quality and safety in American healthcare. The fall survey recognizes 
NorthShore’s Evanston, Glenbrook, Highland Park and Skokie hospitals.
 “We’re glad to be recognized for our ongoing attention to improving key clinical outcomes and implementing key 
safety practices across our system for our patients,” said NorthShore Chief Quality and Transformation Officer Lakshmi 
Halasyamani, MD. “While it is rewarding to receive straight A’s, our work is not complete. We continue to work diligently 
across our system, using clinical data and consistent implementation and adherence to evidence-based practices to help 
advance high-value care and improve quality and safety.” 
  The Leapfrog Group is a national, nonprofit organization committed to improving healthcare quality and safety for con-
sumers and purchasers. The Safety Grade assigns an “A,” “B,” “C,” “D” or “F” grade to hospitals across the country based 
on their performance in preventing medical errors, injuries, accidents, infections and other harm to patients in their care. 
 The Leapfrog Hospital Safety Grade uses 28 measures of publicly available hospital safety data to assign grades to 
more than 2,600 U.S. acute-care hospitals twice per year. The results are free to the public.
  “‘A’ hospitals show us their leadership is protecting patients from preventable medical harm and error,” said Leah 
Binder, President and CEO of The Leapfrog Group. “It takes genuine commitment at every level—from clinicians to admin-
istrators to the board of directors—and we congratulate the teams who have worked so hard to earn this A.” n

(From left) NorthShore President and CEO J.P. Gallagher, Dr. Rebecca Blumenthal, 
Mary Jo Sperling, and Chief Quality and Transformation Officer Dr. Lakshmi 
Halasyamani accept the IHA Quality Excellence Achievement Award.

Kellogg Cancer Center 
Earns QOPI Recertification
Kellogg Cancer Center recently received recertification for the Quality 
Oncology Practice Initiative (QOPI) from the American Society of 
Clinical Oncology.
 QOPI is a practice-based quality improvement program that promotes  
excellence in cancer care by helping practices create a culture of self-examination and improvement.
 QOPI-certified since 2012, Kellogg Cancer Center used the biannual process as a way of tracking performance in 
key quality and patient safety metrics. “QOPI certification means that we’re on the right path in our journeys as a can-
cer program to consistently deliver the most up-to-date, evidence-based practices that will lead to the best possible 
outcomes for our patients,” said Thomas Hensing, MD. n

(From left) Drs. Catherine Pesce, Georgia Giakoumis Spear, Katharine Yao and Jan Marie Jeske 
were some of the NorthShore physicians featured at Advancing the Art of Breast Imagining, an  
international breast course held in November and co-chaired by Dr. Spear.

Straight A’s on Latest “Report Card”
NorthShore shows another strong year on Leapfrog Group’s Hospital Safety Grades

NorthShore Physician Co-Chairs  
International Breast Course

Quality Cancer Care: Recognizing Excellence

http://www.northshorenow-digital.com/northshorenow/december_2019/TrackLink.action?pageName=3&exitLink=https%3A%2F%2Fpractice.asco.org%2Fqopir-certification-celebrating-success-and-driving-changes
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Clearing the Way 
for Consensus
Cardiology’s move to a new stent brings 
better communication, cost savings

Each year, NorthShore’s cardiology team uses about 
2,500 drug-eluting stents, tubular supports placed into 
narrowed or diseased arteries, that slowly release a drug 
to prevent fibrosis and clots. To ensure that every proce-
dure involving drug-eluting stents results in the best pos-
sible outcome, it is critical that the devices they use earn 
a physician’s highest degree of confidence.
 So, when talks began about making a big shift in what 
drug-eluting stent is predominantly used here, leaders from 
NorthShore’s Supply Chain and Cardiology teams knew 
physician input was essential. After a series of opportuni-
ties for physicians to hear—and be heard—about the 
benefits and concerns of changing stents, as well as an 
extended trial period, NorthShore’s cardiologists shifted 
from 10% usage of a stent produced by Medtronic to 90% 
usage “basically overnight,” said Interventional Cardiologist 
Justin Levisay, MD. Dr. Levisay is also the Medical Director 
of NorthShore’s Cardiac Catheterization Lab.
 The move has produced patient results that are as 
good as or better than before. Additionally, it has led to 
cost savings for NorthShore of $600,000 annually, said 
Brian Murray, Senior Director, Supply Chain Procurement.
 Taking extra time to seek physician input and com-
fort has made all the difference in the successful adop-
tion of the new stents, said Dr. Levisay. Strong physician 
leadership helped move the initiative that at one time 
seemed stalled from reaching consensus, said Karen 
Ilag, Assistant Vice President, Interventional Services.
 A strong relationship with NorthShore’s business 
operations also is essential, added Dr. Levisay. “We’ve 
made NorthShore a strong healthcare system as a whole 
by not just focusing on quality care but by protecting the 
bottom line.”
 The process of reaching consensus with physicians, 
and using the expertise of NorthShore’s supply chain 
team, is helping bring further change in Cardiology, 
added John Tressa, Vice President, Cardiovascular 
Clinical Operations. n

copy n

Learning from—and Looking to—The Future continued from page 1

emergent cardiac needs, emergent vascular needs or  
abdominal aortic aneurysm (AAA)—to be transferred to 
“legacy,” or existing NorthShore Hospitals.
 The move, already in place, helps ensure that  
patients have access to the clinician expertise they 
need, said Highland Park Hospital President Gabrielle 
Cummings, who said work continues for improving the 
transfer process. 
 Although only a small number of operational decisions 
regarding SCH joining NorthShore so far have been 
reached, here are a few more to share:

• Beginning Nov. 1, NorthShore is now providing 

When Swedish Covenant Health (SCH) joins North-
Shore on Jan. 1, we will be gaining a dedicated health 
partner with a 133-year history of offering high-quality 
and compassionate care on Chicago’s North Side. 
Fundamental to SCH is its strong connection to an ex-
ceptionally diverse community on the North Side. More 
than 84 languages are spoken on any given day on the 
SCH campus.
  SCH has a longstanding history of service to the 
underserved through a variety of programs. Last year 
alone, SCH provided $35 million in community-based 
charitable services alone. Its unique Violence Preven-
tion Program has served more than 1,350 survivors of 

Wilmette opened earlier this fall. These specialized care 
delivery models not only elevate the quality of care and 
efficiency for NorthShore patients at each location, but 
also support specialization of inpatient services at other 
facilities. 

Improved Cost Efficiencies 

These focused-care locations, along with other trans-
formational achievements, helped NorthShore reach 
far beyond existing cost savings and efficiency goals. 
From redesigning our Family Medicine Residency 
Program to improving the way we classify and docu-
ment patient care, we are boosting both quality scores 
and reimbursement rates.

Moving Forward
As FY2020 began on Oct. 1, NorthShore’s transforma-
tive journey kicked into overdrive with many of the 
current initiatives continuing while adding the soon-
to-be-realized partnership with Swedish Covenant 
Health. Goals for the fiscal year include significant 
new patient growth and quality improvement, while 

continuing to create greater efficiencies and $30 million 
in value improvements. 
 “There’s an incredible amount of change in the 
Chicagoland healthcare market, and NorthShore is not 
immune” said Murtos. “This is our time to embrace change 
and get involved in designing that future vision to provide the 
highest quality of care to our patients and communities.” 
 For NorthShore, change in FY2020 focuses on ways 
to create growth within our expanded footprint while also 
evaluating new care models—including the thoughtful 
incorporation of Advanced Practice Providers such as 
Nurse Practitioners and Physician Assistants. 

Swedish Covenant Health Integration
Without a doubt, the most exciting transformation in 
2020 is NorthShore’s partnership with Swedish Covenant 
Health, which will take effect Jan. 1. Our coming togeth-
er will deliver exceptional, comprehensive, connected, 
community-based healthcare. The partnership also will 
advance our collective clinical capabilities and improve 
efficiency and effectiveness. It will extend our access and 
impact through multiple growth opportunities and will 

(From left) Karen Ilag, Dr. Justin Levisay, Leah Vidal and Frank 
Bauer are some members of the combined team of Cardiology 
and Supply Chain representatives who worked on a project to 
select a high-quality drug-eluting stent that also saves money 
for NorthShore.

serve as a critical gateway 
into the city of Chicago.

Technological 
Innovation
A multidisciplinary team will be optimizing clinical deci-
sion support within the Epic Electronic Medical Record  
(EMR) platform to reduce the workflow burden for clini-
cians and improve patient quality. Another NorthShore 
team is implementing a tech-based solution that will 
drive growth to NorthShore providers and affiliates by 
improving physician referral connectivity to help keep 
patients within the NorthShore network for all their care 
needs. 
 “These and other transformations will add up to 
another exciting year for NorthShore,” added Cutler. 
“We have an incredible opportunity with Swedish 
Covenant Health coming into the family. But we also 
have an impressive amount of high-impact efforts 
within our existing portfolio of transformational initia-
tives that will be driving value for our patients, too.” n

NorthShore and the University of Chicago  
presented the 7th Annual Hospice and Palliative 
Care Symposium Oct. 3 at the Chicago Botanic 
Garden in Glencoe. This year’s symposium 
highlighted “Cultural Bias: Bringing Humility 
into the Patient’s Room.”
 The continuing medical education event 
featured multidisciplinary speakers Aziz Ansari, 
DO, SFHM, FAAHPM, FACP, of Loyola University 
Medical Center; Rev. Kerri Allen, MDiv, BCC of 
Advocate Aurora Health; Jacalyn Linko, LCSW, 
ACHP-SW, of Cook County Health; and Josepha 
Campinha-Bacote, PhD, MAR, PMHCNS-BC, 
CTN-A, FAAN of Transcultural C.A.R.E. Associates.

telestroke (stroke telemedicine) needs to stroke  
patients at SCH. The new agreement features  
NorthShore stroke neurologists providing SCH with 
physician services through telemedicine 24 hours a 
day, 7 days a week to provide the highest level of care.

• In February, Swedish Covenant Medical Group’s Touhy 
Avenue office for primary care in Niles will relocate to 
NorthShore’s nearby medical office at 6450 W. Touhy 
Ave. The office will remain an SCMG facility even 
though it will be in the NorthShore space.

  Visit Pulse to check out a new FAQ on the upcoming 
partnership. n

Get to Know Swedish Covenant Health
domestic violence, sexual assault and human traffick-
ing since 2015. 
  Many SCH programs have sought to fill an impor-
tant role in not only supporting the underserved with 
medical care, but offering assistance in daily life that 
can ultimately place them on a healthier path. Since 
2017, SCH and the Center for Housing and Health 
have partnered to improve the lives of chronically 
homeless individuals who are frequent patients in the 
hospital’s Emergency Department. 
  “This unique program has shown that it can help 
put people on a path to better health by providing 
housing along with ongoing support,” said Anthony 
Guaccio, SCH President and CEO. n 
 

Bringing Humility to Hospice

Did you 
know...                      SCH also has a  

                    thriving midwifery  
            program? The American 
     College of Nurse-Midwives 
(ACNM) designated Swedish 
Covenant Medical Group’s 
Midwifery Practice an ACNM 
Best Practice facility for “Triple 
Aim” achievement in 2018, one 
of only two midwifery groups in 
Chicago to earn this recognition. 

Speaker Dr. Aziz Ansari addresses the group at the symposium.

http://www.northshorenow-digital.com/northshorenow/december_2019/TrackLink.action?pageName=4&exitLink=http%3A%2F%2Fpulse%2FNews%2FDocuments%2FNorthShore%2520SCH%2520Updated%2520FAQ_Dec%25206%25202019.pdf
http://www.northshorenow-digital.com/northshorenow/december_2019/TrackLink.action?pageName=4&exitLink=https%3A%2F%2Fcdn.jwplayer.com%2Fpreviews%2FbIpsDOje-w0ix94qy
http://www.northshorenow-digital.com/northshorenow/december_2019/TrackLink.action?pageName=4&exitLink=https%3A%2F%2Fswedishcovenant.org%2Ffor-patients-and-visitors%2Fmedical-services%2Fchicago-midwives
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NorthShore’s “Sharing Our Spirit” program places a corporate 
focus on two primary, systemwide philanthropic initiatives:

• Heart Walk—American Heart Association

• Making Strides Against Breast Cancer—American 
Cancer Society 

While “Sharing Our Spirit” offers NorthShore employees the 
choice to support these two great organizations, it also encour-
ages them to contribute to other causes they consider worthy. A 
complete list of volunteer and philanthropic opportunities can be 
found on the “Sharing Our Spirit” page on Pulse. 

Opportunities for Employee 
Volunteerism and Philanthropy

NorthShore  
in the Community
A roundup of events and achievements  
featuring NorthShore physicians, employees 
and friends.

NorthShore Blood Bank  
(All Year)
(847) 570-2242
donateblood@northshore.org

(From left) Buggie O’Grady (2019 ACE Co-Chair), Ashley 
Blankstein-Delaney (2018–2019 Auxiliary President) and  
Nancy Semerdjian (2019 ACE Co-Chair.)

Healthy You, NorthShore’s online health news resource, offers a 
one-stop shop experience, providing timely educational articles 
from NorthShore physicians and other care providers, healthy life-
style tips, inspiring patient stories, compelling videos and more.

Right now on Healthy You:

• Discuss: Carrie Jaworski, MD, will host an online chat on  
Jan. 17 dedicated to finding success in a workout plan for  
the new year. Follow the conversation on NorthShore’s  
Twitter @NorthShoreWeb, too.

• Advice: Get eight tips for winter walking.

• Make It: Warm up with easy air fryer churros with  
chocolate sauce. n

Make Healthy You  
Your Wellness Resource

Each year, generous employees provide essential resources for fulfilling NorthShore’s mission “to preserve 
and improve human life.” Employees give because they know that families facing pregnancy complications 
are at their most vulnerable during the holidays. They give to honor and remember lives lost. They give 
because they believe in the importance of educational scholarships to develop nurses professionally.
 “I give because...” During this time, we invite you to fill in the blank. You can:

• Be like Aiisya Williamson and others who support women and their families during emotional and 
stressful birth experiences through “Perinatal Family Support Center” funds.

• Connect with Clancy Fine and others who support exceptional cancer care and groundbreaking 
research through “Kellogg Cancer Center” or “Cancer Research” funds.

• Stand alongside Jesse Peterson Hall and others who support nursing care of the highest quality 
through “Nursing Scholarship” or “Nancy T. Semerdjian Nursing Excellence” funds.

 OR

• Join the many employees who support life-giving treatment for our underserved neighbors through 
“Care for the Medically Underserved” or “Medication Assistance Program” funds.

We invite you to join Aiisya, Clancy and Jesse in supporting NorthShore. Give today from your heart to 
what matters most to you! Visit foundation.northshore.org/employee to donate. n

NorthShore Is Powered by You—
Our Employees

(From left) Aiisya Williamson, Clancy Fine and Jesse Peterson Hall

Dr. Carrie Jaworski will host a 
chat about workout tips for the 
new year on Jan. 17.

NorthShore’s Interactive Marketing team spear-
headed a month-long of fun throughout November 
as part of its ’Staches for NorthShore campaign to 
build awareness for men’s health issues and raise 
funds for Kellogg Cancer Center. 
 Hundreds of employees and supporters snapped 
photos of themselves in blue mustaches and posted 
them onto social media sites. Many employees grabbed 
delicious food on Food Truck Fridays with a portion of 
proceeds going back to Kellogg Cancer Center.

Pink Day!
Glenbrook Hospital went pink on Oct. 16 during its first-ever 
“Pink Day!” The special breast cancer awareness day for 
employees included mammograms and learning stations to 
learn about breast cancer risk assessments, breast density, 
and how nutrition and integrative medicine can impact 
breast health. 
  “Clinicians and nonclinicians alike at NorthShore are 
committed to the health of our patients and serving them 
every day,” said Katharine Yao, MD, Chief, Division of 
Surgical Oncology. “We hope Pink Day inspires our employ-
ees to take some time to think about their own health and 
how they can learn more about breast health for themselves 
or someone they love.”

’Staches for 
NorthShore

We all give for different reasons. What’s yours?

Here are some upcoming volunteer 
opportunities for you to share your 
spirit and help others:

Northern Illinois Food Bank  
(All Year)
Hania Fuschetto (847) 480-2630
hfuschetto@northshore.org

Another Success for  
American Craft Exposition
Auxiliary raises more than $1 million for 
increased access to mental health services
The Auxiliary of NorthShore celebrated the 35th anniver-
sary of its signature fundraiser, the American Craft 
Exposition (ACE), by raising $570,000 from this year’s 
event. This amount will be combined with last year’s total, 
providing a cumulative $1.13 million benefiting increased 
access to mental health services at NorthShore through 
the new Psychiatric Urgent Care Program and Collaborative 
Care Model. These programs aim to reduce wait times for 
those in need of urgent psychiatric care and to increase 
access to these services by making them more readily 
available through primary care physicians.
 “The goal of the Psychiatric Urgent Care Program is 
to efficiently manage patient care and support lower wait 
times for patients with mental health needs,” explained 
Frederick Miller, MD, PhD, Chairman of Psychiatry. “It’s 
crucial that those members of our community get the care 
they need within the appropriate window of time.” n

(From left) Drs. Christine Tremper, Katharine Yao, Georgia Spear, 
Catherine Pesce and Katherine Kopkash celebrate Pink Day.
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http://www.northshorenow-digital.com/northshorenow/december_2019/TrackLink.action?pageName=5&exitLink=mailto%3Adonateblood%40northshore.org
http://www.northshorenow-digital.com/northshorenow/december_2019/TrackLink.action?pageName=5&exitLink=http%3A%2F%2Ffoundation.northshore.org%2Femployee
http://www.northshorenow-digital.com/northshorenow/december_2019/TrackLink.action?pageName=5&exitLink=mailto%3Ahfuschetto%40northshore.org
http://www.northshorenow-digital.com/northshorenow/december_2019/TrackLink.action?pageName=5&exitLink=https%3A%2F%2Fwww.northshore.org%2Fhealthy-you%2Ftips-for-your-new-years-workout%2F
http://www.northshorenow-digital.com/northshorenow/december_2019/TrackLink.action?pageName=5&exitLink=https%3A%2F%2Fwww.northshore.org%2Fhealthy-you%2F8-tips-for-walking-in-winter%2F
http://www.northshorenow-digital.com/northshorenow/december_2019/TrackLink.action?pageName=5&exitLink=https%3A%2F%2Fwww.northshore.org%2Fhealthy-you%2Fair-fryer-churros%2F
http://www.northshorenow-digital.com/northshorenow/december_2019/TrackLink.action?pageName=5&exitLink=http%3A%2F%2Famericancraftexpo.org%2F
http://www.northshorenow-digital.com/northshorenow/december_2019/TrackLink.action?pageName=5&exitLink=http%3A%2F%2Famericancraftexpo.org%2F
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Friendship Supports Long Careers
Respiratory therapists share dedication to ISCU

Infant Special Care Unit (ISCU) respiratory therapists Paula Lussier and Karen Slotarski are known 
to some of their colleagues as the “A Team.” The description fits, as the two close friends have 
worked together at the unit for more than 35 years, developing their clinical expertise and an 
extraordinary personal and professional bond.
 “The first person I met on the unit was Karen,” recalled Lussier. “I remember it like it was 
yesterday.” Like Slotarski, Lussier graduated from an intense one-year specialty program at 
Northwestern University Medical School and quickly found a passion for the field and a dedication 
to their tiny patients and their families.
 “I learned so much from Karen—she was brilliant and she still is,” said Lussier. “We began to 
have new ideas. We’d go to conventions and bring things back to the unit. It’s been so nice to 
have my best friend as my best co-worker, too.”
 “It’s almost like a dance when we work together, knowing where one of us leaves off the other 
picks up seamlessly, and we both know our patients are getting spectacular care,” said Slotarski, 
who celebrated her 39th anniversary in the ISCU this October.
 Both Lussier and Slotarski say the teamwork and camaraderie of their unit is one of the things 
they love most about their work. The women have experienced dramatic changes in their field, pro-
viding more and better care for preemies, and in their parallel lives evolving from roommates, to 
godmothers for each other’s sons. They hope to inspire others to see the value of true friendship.
 “She is my sister in every way but blood,” said Lussier. n

Corporate
Evan DeVoe was promoted to Director, Clinical Operations, a role that 
will encompass oversight and leadership of the Spine and Pain Center 
on the Skokie Hospital campus. 

Nikki Fernandez, RN, MS, ONC, has been promoted to Senior Vice 
President, Nursing and Clinical Operations. 

Neil Freedman, MD, has assumed the new role of Vice President, 
Acute and Post-Acute Care Integration, where he will oversee the pro-
vider (Physicians and Advance Practice Providers [APPs]) clinical care 
and operational performance of Emergency Services, Hospital Medicine, 
Critical Care, and the Skilled Nursing Facility program. He will continue to 
serve as the Division Head, Pulmonary, Allergy and Immunology.

Deborah Kirkorsky was promoted to Senior Vice President, Physician 
Revenue Cycle and Patient Access.

Maria Knecht, RN, MSN, NE-BC, Vice President, Nursing and Clinical 
Operations, Glenbrook Hospital, will expand her current operations 
responsibilities, assuming administrative leadership for the evolving 
Capacity Management Center.

Katherine Kopkash, MD, was recently recognized in Crain’s Chicago 
Business for being named one of the 2019 “40 under 40” honorees.

Mary Stare, MSN, RN, is the new Director of the Capacity Manage-
ment Center and Nursing Consultants.

Hospitals
Daniel Martinez is the new Director of Environmental Services at Evanston 
Hospital. He most recently served as Director of Environmental Services, 
Patient Transport, at Glenbrook Hospital. He will continue his leadership role in 
the Dispatch and Hospitality Center for NorthShore. 

Physicians
Jay Goldstein, MD, was honored in November as a Distinguished Alumnus at 
the University of Illinois College of Medicine’s 2019 William W. Root Society 
Donor Celebration & Illinois Medicine Awards.

Mark Ricciardi, MD, joined NorthShore as Director of the Interventional and 
Structural Clinical and Research Programs. Dr. Ricciardi received his medical 
degree from NYU School of Medicine and completed his internal medicine 
residency training at Yale followed by cardiology fellowship training at the 
University of Michigan.

David J. Winchester, MD, partnered with the American Cancer Society to 
participate in Real Men Wear Pink of Greater Chicagoland, where partici-
pants commit to raising at least $2,500 and wear pink every day in October. 

NorthShore Now is published  
by the Corporate Communications 
Department for employees,  
physicians and volunteers of 
NorthShore University HealthSystem.

Editor: Liza Roche Gratama

Contributing Writers: Liza Roche 
Gratama, Phil Rozen, Susan J. White, 
Tiffany Winters 

Photography: Jonathan Hillenbrand

COMPLIANCE HELPLINE AVAILABLE 24/7
A toll-free, confidential helpline is available 24 hours a day, 7 days a week, for anyone who 
needs to report any activity reasonably believed to be in violation of any law or regulation, any 
NorthShore policy, or any federal or state healthcare requirement. Please call (877) 275-3642.

Did you or someone you know earn an award or receive a promotion? Send us your 
news for Employee Spotlight to publicrelations@northshore.org.

Now@NorthShore

Now 

NorthShore Now

at NorthShore

Dr. Katherine Kopkash

Dr. Neil Freedman

Creating  
Safer Campuses

New exterior access changes now complete at 
all four NorthShore Hospitals

NorthShore has completed a months-long project to adopt a new perim-
eter safety protocol at all four hospitals.
 “We’ve recognized that the world is changing, and NorthShore 
needed to create consistency in how people accessed external doors,” 
said Shawn Chuipek, Director, Corporate Public Safety and Security. “In 
creating a new comprehensive perimeter safety protocol, a major focus 
was on finding the right balance between providing needed security for 
patients, employees, medical staff and visitors, while at the same time 
maintaining an open and welcoming environment on our campuses.”
 The effort began earlier in 2019 at Highland Park Hospital by locking 
down all external doors with the exception of the main entrances of each 
building and the Emergency Department.
  The changes followed a thorough evaluation, including a walk-
through of each hospital to identify all perimeter doors and evaluate pub-
lic and employee access needs as well as security features including 
key card readers, locks and cameras, explained Michael Fiore, Senior 
Director, Environmental Health & Safety and Clinical Operations.
 The perimeter safety changes are the latest workplace violence pre-
vention efforts made at NorthShore. Chuipek and Fiore said employees 
can expect more improvements to workplace safety in 2020. n

NorthShore joined a handful of hospitals across the country and thou-
sands of nurses to create the 10-year anniversary video for the Medline 
Pink Glove Dance, which was unveiled this fall at the 2019 ANCC National 
Magnet Conference.
 NorthShore helped create its own Pink Glove Dance video to honor all 
our clinicians and staff who work to heal our patients every day. Look on 
Pulse for an October story in news archives, and share it to keep the 
energy, passion and support for breast cancer patients going strong.
 Our supply chain partner Medline created the initiative with a video 
that went viral 10 years ago to unite physicians, administrators, nurses, 
breast cancer survivors and community members through the joy of danc-
ing while raising awareness of breast cancer, the second leading cause of 
cancer deaths. n

NorthShore Celebrates  
10th Anniversary  
Pink Glove Dance 
Fun video promoted breast cancer awareness and 
prevention with partner Medline

Dr. Mark Ricciardi

Nikki Fernandez, RN

A still shot from a video recording of the Pink Glove Dance that was held at several NorthShore 
sites, including Skokie Hospital.

SAFETY

CORNER

Paula Lussier and Karen Slotarski
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