UW Medicine

ENTERPRISE REVENUE CYCLE

Change Notice: Begin Collecting Preferred Name and Pronoun

Who? All Epic Prelude Users

What? To be more inclusive and better serve all of our patients, SOGI (Sexual
Orientation and Gender Identity) updates are being implemented with the
Epic 2018 Upgrade.

Effective Beginning 2/10/19 begin asking every new and existing patient and enter
02/10/19 two additional registration items at the time of registration and/or
scheduling:

1. Preferred Name
2. Preferred Pronouns

Why? By capturing the patient’s preferred name and pronouns early, we can be
sure to properly and respectfully address the patient.

SOGI Changes Coming With Epic 2018 Upgrade

= [ Knit, Pat Erco |

1. The Patient’s Preferred Name now ﬂ

. . . [ Knit, Pat Erco Language: German Consent: No A
dlsplayed on the tab and listed in bold Legal Name:: Knit, Jenny Erco Need Interp: Yes eCare: Inactive
H Preferred Pronoun: he/him/his Patient Types: None
above the Legal Name on the patient RN: U3659023 ggg &"éi‘i‘é?'kﬁi‘é’ wses Primary Loc: ZZUWPN SHORE!
header. Age: 47 year old, Female, 07/07/1971
. . Registration
2. Preferred_Pronoun is now a link that & ’ 2 R = 5 5 )
allows reglstratlon staff to add or Detailed View Travel Screening ApptDesk  PCP  ClaimInfo Benefits ViewWQs Reg

Response His...

change the patient’s preferred

H P& Knit, Jenny Erco "Pat®  DEMOGRAPHICS
pronouns. (Detailed steps shown on

Appt Information Knit, Jenny Erco “Pat”
the next page.) Documents Table

e Female | 7/7/1971 (47 yrs) | xox-xx-9999 | MRN: U3659023

Demogr ~hitg222 "TH AVI" NE 425-656-5655
Br - Wi "@f a
3. Two new Legal Sex options are now o Sex Select |;|£-
available for selection: Search] | o |
¢ Xand Non-Binary A Title
Female
These terms have the same meaning L":;iinary Always pick the patient's Legal Sex from
but one or the other will be listed on the Dfkincen their state issued identification. Add at
patient’s state issued identification X patient registration and verify at clinic
’ check in.

Patients can update their Legal Sex by 5 categories loaded.
providing us an Official Document that \\/ Accept X Cancel

displays this as true.

Definitions

Non-binary and X: Are defined by the state and mean a gender that is not exclusively male or female, including, but
not limited to, intersex, agender, amalgagender, androgynous, bigender, demigender, female-to-male, genderfluid,
genderqueer, male-to-female, neutrois, nonbinary, pangender, third sex, transgender, transsexual, Two Spirit, or
unspecified.

Only select the legal sex that is listed on their state issued identification.
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Collecting Preferred Name and Pronouns

On 2/10/19, begin asking all existing and new -
. N I Hide verified items £
patients for their Perferred Name and Pronouns
during, registration, scheduling and/or check in. fac P2ue™ A
Knit, Jenny Erco (€]
1. Review the Registration Sidebar checklist to Verified until 2/5/2019 k/
see if If these fields have been previously & Missing Preferred Name: Click the N
. . to the right of the name to populate /
completed. If not, warning messages will [R-1021058] z
. & Missing Preferred Pronoun: Click
dISp|ay ?re_fmtd Pforhoun in the header
- Hyperspace - UWP BILLING DEPT UWMC - ACE1 - Sandbox 2018 u
De hi x
Add the Preferred Name s = — ﬂ
Knit, Jenny Erco Pull Info date: 12/1€
. . . . Legal Name:: Knit, Jenny Er ~ PORT LINI
2. Click the Missing Preferred Name link on the g Prios: Gk Noe 7 el m
CheCklISt or the Demographics Ilnk on the Age: 47 year old, Female, 0] Sex @ Female | & Birth date: 7nen Aliases: ; KNIT JENNY ﬂ
Regist  Newbom Birth Time [ |
Facesheet. Bl —
) ] ResponseHis,, | 2°101¢9 1-Permanent i 2-Temporary 3-Confidential fified items
3. Click the N on the Name Field. T e o
A Jenny Erco Knit t, Jenny Ei
Ask the patient. “Is there another name you il L™ fedoni 2
like to be called?” . Firstname: [lony oot
County. 4l Middle name: Erco e
Explain: “Like a nickname, other than your o M vastname: e fred Prone
. Marital status: uffix
legal name. For example, a patient named R e e e
» EMthlpiace 50 they can use itto address the patient It can also appear to patients and others on
Robert may prefer Bob. BT maiden name: || _|¥temal communications, documents, and oniine health records "
Howyouheard abfl Preferedname: | | Prefemed type: - KNITJE
4. Enter the Preferred Name. N o | cwea | L koo
The Preferred Type automatically fills. Goto Communlcation Erierincy <Care Sarop
- KNI
5. Click Accept.
(=] ﬂ Knit, Pat Erco X
Knit, Pat E L G Ci t: Acknowledg it Noti N
Add the Preferred Pronoun Le’;lalNaame r:non Jenny Erco [ N;:aneglulan?:rp ?:;an e(‘;glseenlnaaive et P::OIC:TD :«:e
) . . Preferred Pronoun: Click to fill out PCP: McGouah. Peter Mvles,. Fatient Types: None Phone: 425-656-5655)
6. Click the Preferred Pronoun: Click to fill out MRN: U3659023 el
link in the patient header gy i
. Registration Lega!' \n'(orma(ion
i Registrati 13 ¢ #h cagialll
The Legal Informatlon form Opel"!‘S that I 2 '“" Detailed View Travel Screening  ApptDedl (egal last Knit
contains recommended scripting: “What Response His..
pronouns do you use, for example, he/him, SuKoitlenayjFicofaty  DEMOQE Legalsex
ft i ni
she/her, or they/them? We ask to be more e o
inclusive for all patients.” patiencidentters | ™ tobemore ncksiv o alutents e e
Dem
. - ] -
Click the button for the Patient’s Pronouns. N
CIle Accept pronouns patient'sname  decline to answer unknown
Note: the selected pronouns will not display -
until the record is next opened. ecept Gancel
PaticlV weTweey “EETeE———" — -— W EE——e—

Pronouns are used instead of a name when referring to a patient when we are providing care.
e She/Her/Hers: “She is in the waiting room.”
e He/Him/His: “Please help him complete the form.”
e They/Them/Theirs: “They have now arrived.”
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